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how does emotional intelligence 
create bottom-line value?

SIX SECONDS BUSINESS CASE:

98%

increase highly engaged 
managers

2X

72%

Trusted Leaders

Equip leaders with the 
emotional intelligence skills 
they need to earn people’s 
trust and respect.

Engaged employees perform 
better. Measure current 
engagement levels and 
improve it today.

Engaged Employees

Thriving Culture

Build a culture that supports
sustainable high 
performance throughout the 
organization

Loyal Customers

Satisfied customers are at 
the heart of success – and 
emotional intelligence fuels 
customer loyalty.

increase decision making 
outcomes

Six Seconds clients’ experienced: 

see 6sec.org/cases

improved quality of 
relationships
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emotional intelligence the 
essential skills 
to create 

positive change? 

TELL ME ABOUT 

While some aspects of work are logical, many are not. 

Emotional intelligence lets people understand how people 
really work, and we’ve shown companies how since 1997. 

Emotional Intelligence is “being smarter with feelings.” 
It’s measurable, learnable, and valuable.

better leadership

faster innovation & change

higher retention

increased loyalty
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HOW CAN WE

Build awareness and skills with 
tested, effective learning programs

Consult with the world’s top 
emotional intelligence experts

1

learning
programs

2

custom
solutions

Case Study
112% increase in engagement 
at Komatsu
In under six months of EQ training and 
coaching with managers, the plant 
doubled employee engagement and 
increased efficiency by 9.4%

6sec.org/komatsu

3  

in-house 
certification

Build internal capacity to use the 
top EQ tools and methods

create value with

Case Study
63% drop in employee 
turnover at Amadori
Embedding emotional intelligence drove 
higher plant performance, higher 
employee engagement, and reduced 
unwanted turnover.

6sec.org/amadori

Case Study
73% of Excelitas leaders 
improved
Partnering with Six Seconds, the learning 
team built and rolled out a new 
leadership program globally, doubling the 
% of highly effective leaders.

6sec.org/excelitas
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emotions drive people
SCIENTIFIC | GLOBAL | PRACTICAL

In times of uncertainty, you need 
emotional intelligence to support 
your people and create value. 
EQBiz delivers.

We strengthen the people-side of 
performance by integrating 
emotional intelligence everywhere.

Organizations all over the world 
use Six Seconds EQBiz tools and 
methods to create company 
cultures where people thrive. From 
FedEx to Amazon to the United 
Nations, we partner with 
organizations to identify and 
implement actionable, research-
backed solutions to their most 
pressing problems.

A best-in-class process to bring 
EQ concepts to life.

- Cynthia Ng, SVP Learning
and Development, HSBC

Probably the best training course I have ever 
attended in 25 years of business.

- James Dewar, Director, RMD Kwikform

people drive performance
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Bologna , ITALY

Silicon Valley, USA

Dubai , UAE

Singapore, SINGAPORE

Tokyo , JAPAN

Shanghai , 
CHINA

27+
languages

200+
Countries & territories

350k
assessments delivered

Learn how Six Seconds helps organizations like yours 
harness human potential to improve business outcomes 
through emotional intelligence.

global impact
Six Seconds Emotional Intelligence 
Network
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START THE CONVERSATION

office.eu@6seconds.org

if 75% of change fails,

what does it take to stay 
in the winning 25%?

6sec.org/eu


