CHARACTERISTICS

The ISP

· Should have the actual point of access in the town (or in the zone in the immediate neighborhoods) in which the office is located, in such manner to minimize the costs of the local lines of connection (local loop)

· Have to be of prime level;

· Should have technical personnel able communicate in English, for eventual necessity of communicating with the technicians of ICE - Italian Trade Commission Head Office, Rome;

· Should have a bandwidth of connection to Internet equal to at least five times the bandwidth offered to the office;

· Should be able supply dedicated connections (leased line) with connection 24/24 hours, with supply of static IP addresses; 

The Connection

· Band of connection between the office and the ISP calculated on the base of the number of workstations of the same office, as indicated in the attached document; 

· Where CIR (Committed Interchange Rate – guaranteed band), is offered, it should be indicated in the offer that it will not be less than half of the total band;

· Number of IP addresses (always the same in every connection) without "NATTING" (technical jargon to transfer as-is to the ISP) should be calculated on the basis of workstations in the office + 5 (see attached document for minimum IP addresses required). 

· In case the ISP provides IP addresses in blocks (ex. 8, 12, 16 etc.), the number of addresses should be equal to the block immediately higher to the number indicated in the attached document);

· Supply on free on consignment basis of suitable router and modem for connecting the local network of the office to the leased line.

· Provision of a leased line for the connection of the Head Office to the point of access of the ISP.  Normally, such lines (so-called local loop), are made available by the local telephone company.  In this case, ISP offer should include the cost of these lines as well as administrative procedures (applications, permissions, activation etc.) towards the local telephone company.

The ISP should specify the following levels of service: 

· Availability of the service (not less than 99,96% on annual basis); 

· Response time help desk (within 1 hour from the occurrence of the problem)

· Solving problems (within 4 hours from notifying held desk)

· Eventual penalties for any violation by either party.  

For the addresses made available to the office, the ISP should:

· Activate the protocols IPSEC and IKE (protocols 50 and 51 for IP and Port 500 for UDP)

· Indicate in advance the IP addresses made available and LAN address of the router (to be set up at the moment of installation of the same in the office by the ISP).  

Activation procedures

· ISP offer should be valid for six months

· Within the six months validity of the offer, the Office will ask the ISP to activate service giving the ISP a prior notice of 6-8 weeks within which the ISP should activate the service in all its parts, including the local loop.

· Within 5 days from the activation request the ISP should communicate to the Office the assigned IP addresses and LAN address of the router.

· The contract can be terminated in any moment, with the only obligation of the payment of the amounts of the actual use.  Where a fixed period contract is foreseen the contract should be on a yearly basis renewed automatically and a prior notice period to be agreed upon (two months).

· ICE – Italian Trade Commission Head Quarter’s personnel (help desk), should have the possibility of communicating with the technicians of the ISP (to be named by the latter), for solving malfunctions.  

