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GUIDELINES: RULES AND REGULATIONS FOR SELECTION OF SUPPLIERS AND
CONTRACTORS BY ITALIAN TRADE COMMISSION HOCHIMINH CITY OFFICE (ITC)

TAI LIEU HPONG DAN: CAC NGUYEN TAC VA QUY BINH CHON LUPA NHA CUNG CAP
VA NHA THAU CUA THUONG VU Y — VAN PHONG THANH PHO HO CHI MINH (ICT)

For the purposes of regulating ITC’s procurement process, protecting rights and interests of ITC and
other parties involved in the procurement process, improving economic efficiency and ensuring quality
and fairness in the procurement process, these Guidelines are hereby formulated.

Nh&m muc dich chuén héa quy trinh mua hang cta Thuong Vu Y (sau day goi tét la “ITC”), béo vé
cac quyén va loi ich cua ITC va céac bén lién quan trong quy trinh mua hang, cai thién hiéu qua kinh
té, ddm bdo chét luvong va sw cong bang trong quy trinh mua hang, ching téi ban hanh Tai Liéu
Huwéng Dan nay.

These Guidelines stipulate the procedures of selection and enrolment for suppliers and contractors

who are listed on the “List of Suppliers and Contractors” which is created and recorded by the ITC
Hochiminh City Office.

Tai Liéu Huéng Dan nay quy dinh céc tha tuc lwa chon va dang ky dbi véi cac nha cung cép va nha
thdu c6 tén trong “Danh sach céc nha cung cép va nha thau” duoc Thuong Vu Y Thanh phé H6 Chi
Minh lap va lwu trie.

These Guidelines supersede and replace any and all prior guidance and/or rules and/or regulations
on the subject matter, whether oral or written, and set forth the entire Guidelines with respect to the
subject matters contained herein. Any amendment to these Guidelines must be in writing by ITC.

Tai Liéu Hudng Dan nay thay thé bat ky va tat ca huéng dan va/hodc nhiing quy téc va/hodc nhitng
quy dinh truéc day vé van dé nay, du bdng miéng hay bang van ban, dong thoi trinh bay toan bd
nhiing Hwéng Dan lién quan dén céc van dé chi dé trong tai liéu nay. Bét ky stra déi nao déi véi Tai
Liéu Hwéng Dan nay déu phai duoc ITC thuc hién béng van ban.

ARTICLE 1 — DEFINITIONS
DPIEU 1 — DINH NGHIA

For the purposes of these Guidelines, the term "Procurement” means the obtaining of goods, projects
and services in the form of contracts for consideration, including by acquisition, lease, appointment,
and employment etc.

Déi véi nhitng muc dich cda Tai Liéu Hwéng Dan nay, thuat ngir "Mua hang" nghia la viéc mua hang
héa, dw an va céc dich vu dudi dang hop déng dé xem xét, bao gébm viéc mua lai, cho thué, chi dinh
va tuyén dung, v.v.

For the purposes of these Guidelines, the term "Goods" means all types and categories of articles
including furniture, equipment, tools, machineries and other products etc.
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Péi v&i nhitng muc dich cda Tai Liéu Hwéng Dan nay, thuat nglr "Hang héa" nghia la tat cé cac dang
va chung loai mét hang bao gébm dé ndi that, thiét bi, dung cu, may méc va céc sén phdm khéc, v.v.
For the purposes of these Guidelines, the term "Services" means the objects of procurement other
than goods, such as all kinds of professional advisory service, advertisement and commercial
promotion, exhibition and trade fairs, etc.

Péi véi nhiing muc dich ctua Tai Liéu Huéng D&n nay, thuét ngi "Dich vu" nghia la cac dbi tuong
mua sdm khéng phai hang héa, chdng han nhuw tat cé céc loai dich vu tw van chuyén nghiép, quang
céo va xuc tién thuong mai, trién 1am va hoi cho thuong mai, v.v.

ARTICLE 2 - STRUCTURE OF THE LIST OF SUPPLIERS AND CONTRACTORS
PIEU 2 — CAU TRUC DANH SACH CAC NHA CUNG CAP VA NHA THAU

According to the objects of procurement, the suppliers and contractors listed on the List of Suppliers
and Contractors are classified into 5 categories and each category consists of several sub-
categories:

Duwa theo déi twong duoc mua sdm, cac nha cung cép va nha thdu cé tén trong Danh Séch Nha
Cung Cép Va Nha Thau sé duoc xép thanh 5 danh muc chinh va méi danh muc sé gébm mot sé tiéu
muc:

Category A: EXHIBITIONS, TRADE FAIRS AND RELATED SERVICES
Danh muc A: TRIEN LAM, HOI CHQ' THUONG MAI VA CAC DICH VU LIEN QUAN
Category B: OFFICE SUPPLY

Danh muc B: VAN PHONG PHAM

Category C: OFFICE FURNISHINGS AND MACHINES

Danh muc C: MAY MOC VA NOI THAT VAN PHONG

Category D: WORKS AND MAINTENANCE

Danh muc D: DUY TU VA BAO TRI

Category E: SERVICES AND CONSULTANCY

Danh muc E: TU VAN VA CAC DICH VU KHAC

One supplier or contractor is allowed to be listed under 2 categories.

Mét nha cung cép hodc nha thau duoc phép dang ky hai danh muc.
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All suppliers and contractors are required to indicate under which category and sub-category to be
listed, in no way for one supplier or contractor to be listed under more than 5 sub-categories.

T4t cd céc nha cung cép va nha thau duoc yéu cadu néu ré danh muc chinh va tiéu muc nao sé duoc
dang ky, sé khéng cé truong hop mot nha cung cdp hodc mot nha thdu duoc ding ky hon 5 tiéu
muc.

The business scope of each supplier or contractor must be matched to the category and sub-
category under which it is listed and with the business scope/prevailing activity certified by the
business license or other valid legal document.

Pham vi kinh doanh ctia nha cung cdp hodc nha théu phai trung khép véi danh muc chinh va tiéu
muc duoc déng ky va véi pham vi kinh doanh / hoat dong hién hanh duoc chimg nhén béi gidy phép
kinh doanh hodc tai liéu phap ly hop 1é khac.

A detailed list of categories and subcategories of goods and service is publicized on ITC’s official
website www.ice.gov.it/en/markets/vietnam/hochiminh, in the section "Work with us".

Danh séach chi tiét céc danh muc chinh va tiéu muc hang héa, dich vu sé duoc céng bé trén trang
web chinh thirc cta ITC tai www.ice.gov.it/en/markets/vietnam/hochiminh, trong muc “Lam viéc v&i
chung tor”.

ITC is entitled to accept the applications only for those goods and services needed ITC.

ITC c6 quyén chi chdp nhéan don dang ky déi véi nhiing hang héa va dich vu ma ITC cén.

ARTICLE 3 - REQUIREMENT FOR SUPPLIERS AND CONTRACTORS
PIEU 3 — CAC YEU CAU DOI VOI CAC NHA CUNG CAP VA NHA THAU

To participate in the ITC’s procurement activities, a supplier or contractor shall satisfy the following
criteria:

Pé tham gia vao céc hoat déng mua sdm cta ITC, nha cung cép hodc nha thau sé phai dap (rng cac
tiéu chi sau:
o Legally established according to the applicable laws and regulations of its registration country
and obtain a valid Business License issued by the local competent authority;
Puoc thanh lap hop phéap theo luat phap va quy dinh hién hanh tai quéc gia ma ho dang ky va
c6 Gidy Phép Pdng Ky Kinh Doanh hop 1é do co quan dia phuong cé thdm quyén cép;
e where the supplier or contractor is a natural person, he/she is required to provide his/her valid
ID documents, such as ID Card or passport, and personal income tax number;
trong truong hop nha cung cép hodc nha thau la ca nhan thi ho phai cung cép giay to tay
than hop Ié nhw Cén cudc cdng dén hodc hé chiéu va méa sé thué thu nhap cé nhan;
o Have the capacity to bear civil liability independently;
C6 nang lwc chiu trach nhiém hanh vi dan sw déc Iap;

e Have a good commercial reputation and sound financial accounting systems;
C6 danh tiéng tét trong kinh doanh va hé théng ké toan tai chinh lanh manh;
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e Have a good record of paying taxes and social insurance in accordance with the applicable
laws and regulations;

C6 lich str ndp thué va bdo hiém xa hoi day du theo quy dinh cta phép luat hién hanh;
e Have no record of material violations in its business activities in the past three years;
Khéng c6 vi pham nghiém trong trong hoat déng kinh doanh trong 3 nam gan nhat;
e Have the necessary equipment and professional and technical competence required for

performance of the contract proven by supporting documents with regards to their
competence;

C6 trang thiét bi can thiét, ndng luc chuyén mén va ky thuét can thiét dé thuc hién hop déng
qua viéc chtrng minh béng céc tai liéu hé tro lién quan dén néng lwc cta ho;

e Respect and observe all the relevant labour and employment laws, and employ workers
according to the applicable laws and regulations;
Ton trong va tudn thu tat ca céc luat lao déng cé lién quan, dbng thoi tuyén dung ngudi lao
dong theo luat va quy dinh hién hanh;

e Never breach any contracts with ITC in the past three years; and
Khéng vi pham bét ky hop déng nao véi ITC trong ba ndm gan nhét; va

e Other criteria stipulated in relevant laws and administrative regulations (if any).
Céc tidu chi khac theo quy dinh hanh chinh va luét cé lién quan (néu cd).

PLEASE NOTE: where the contractor and supplier are a professional association, each member of
such association must fulfill the abovementioned criteria.

LUU Y: trong truong hop nha thau va nha cung cép la mét hiép hoi nghé nghiép, méi thanh vién cia
hiép héi dé phai dap trng cac tiéu chi néu trén.

ARTICLE 4 - APPLICATION INSTRUCTION
DPIEU 4 — HUONG DAN PANG KY

The applicants shall send the application form (Supplier Form) here attached to this e-mail address:
hochiminh@ice.it . The Supplier Form can be also downloaded from the section "Work with us" of the
official website of ITC Hochiminh Office www.ice.gov.it/en/markets/vietnam/hochiminh .

Céc céng ty dang ky sé dién va gtvi don dang ky (Pon Pang Ky Nha Cung Cép) duoc dinh kém dén
dia chi email: hochiminh@ice.it . Don Dang Ky Nha Cung Cép c6 thé duoc tai tai muc “Lam viéc
cung ching téi” trén trang web chinh thirc cia ITC — V&n phong Thanh Phé H6 Chi Minh
www.ice.qov.it/en/markets/vietnam/hochiminh .

The Application Forms need to be signed by the Legal Representative of the applicant; the signed
Application Forms shall be sent by a certified official e-mail address of the contractor and supplier to
hochiminh@ice.it in the following way:

Pon Bang Ky can duoc ky béi Nguoi Pai Dién Phap Luét cua cong ty dang ky; Pon da duoc ky sé
duoc guvi ter email chinh thire da duroc chiing nhén cda nha cung cép va nha thau dén dia chi email
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hochiminh@ice.it theo cach nhw sau:

¢ If signed manually, the documents need to be scanned together with a copy of the identity
document of the person who has signed them;

Néu don duorc ky tay, thi cong ty can scan t& don va gidy to tay than cda nguoi ky trén tor
don.

e If signed in a digital way, the documents need to be scanned without any identity documents.
Néu don duoc ky dién ti, thi céng ty chi scan tor don, khéng can thém gidy to tuy than.

Further to these documents also other documents are needed for the selection as indicated here
below by Article 5.

Ngoai cac gidy to nay, cac gidy to khac, can thiét cho viéc lra chon sé duoc dé bén dudi tai Piéu 5.

Please note that the fulfilment of the documents online does not mean that the applicants have been
selected or included in the List of Suppliers and Contractors. ITC reserves sole discretion to
determine which supplier and contractor is selected.

Xin lwu y rédng viéc hoan thanh céc gidy to truc tuyén khéng cé nghia la céng ty nép don da duoc
chon hodc duoc duwra vao Danh sach Nha Cung Cép Va Nha Théu. ITC cé toan quyén quyét dinh nha
cung cép va nha thdu nao duoc chon.

ARTICLE 5 - DOCUMENTS NEED TO BE PROVIDED BY APPLICANTS
DPIEU 5 — NHING GIAY TO' CAN bU'O'C CUNG CAP

FOR INDIVIDUAL APPLICANTS:
POI VOI CA NHAN PANG KY:

e Valid ID documents, such as ID card or passport;
Gidy to tuy than c6 hiéu luc nhw cdn cude céng dan hodc hé chiéu;

e Curriculum Vitae, including information such as education backgrounds, related previous
experience, professional skills and professional certificates, etc.;
So yéu ly lich, bao gém nhiing théng tin nhw trinh dé6 hoc vén, céac kinh nghiém lam viéc lién
quan trwoc day, ky nang chyén mén va chirng nhan chuyén moén, v.v.

o References provided by previous employers or clients who purchased Goods or engaged
Service from the individual applicants over the last three years; or
Thuw gi6i thiéu duoc cung cp béi céc cong ty ma ho timng lam viéc trude day hodc nhing
khach hang trwéc ddy da mua Hang héa hodc str dung Dich vu tir ho trong ba ndm qua; hodc
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FOR COMPANY APPLICANTS:
DOI VOI CONG TY BANG KY:
e Valid company registration documents, such as Business License, Certificate of
Incorporation, etc.;
Céc gidy to dang ky cong ty cé hiéu luc nhw Gidy Chirmg Nhén Bang Ky Doanh Nghiép, Gidy
Phép Kinh Doanh, v.v.;
¢ Valid financial statements over the last three years;
Céac ban bao cao tai chinh c6 hiéu luc trong ba ndm gén day;

e Taxregistration certificates;
Gidy chimg nhén dang ky thué
¢ Professional Certificates;
Cac chiing nhan chuyén mén

e Specific licenses or permits required in conducting sales of specific Goods or providing
specific Service;
Céc gidy phép cu thé hodc gidy phép cén thiét dé thuc hién viéc cung céc loai Hang héa hodc
cac Dich vu dac thua;

o At least two references provided by previous clients who purchased Goods or engaged
Service from the company applicants over the last three years;
C6 it nhét hai thw gioi thidu tir nhiing khéch hang truéc ddy d4 mua Hang héa hodc str dung
Dich vu ttr cong ty dang ky trong ba ndm qua;

ADDITIONAL DOCUMENTS REQUIRED FOR THE EXHIBITION / TRADE FAIR BOOTHS SETTING
UP / PREPARATION SUPPLIER / CONTRACTOR

CAC GIAY TO PUQOC YEU CAU BO SUNG THEM DOI VOI CAC NHA CUNG CAP / NHA THAU
XAY DUNG / CHUAN Bl CHO GIAN HANG TRIEN LAM / HOI CHQO THUONG MAI:

1) References related to the settings up provided during the last 3 years. The technical

specification of the most important settings up. Relevant pictures need to be attached if
possible. Relevant information, such as information for each setting up realized in the specific
geographic area, details of the measures of the area set up, place and materials used in the
setting up, etc. shall be provided.
Thuw gidi thiéu lién quan dén dich vu xay dung duwoc cung cép trong 3 ndm qua. Théng s6 ky
thuat cua céc céng trinh xdy dung quan trong nhat. Cac hinh anh lién quan can duoc dinh
kem néu c6 thé. Théng tin lién quan, chdng han nhw théng tin vé tirng viéc xay dung duoc
thue hién trong khu vire dja ly cu thé, kich thuoc chi tiét cua cbng trinh xay dung, dja diém va
vét liéu duoc sty dung trong cong trinh, v.v. can duoc cung cap.
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2) List of equipment required for Exhibition/Trade Fair Booths setting up usage owned by the
supplier/contractor, included warehouse or the factories of the suppliers/contractors.
Danh séch céc thiét bj ma cén thiét cho viéc xdy dung Gian hang Trién I1&dm / H6i Cho' Thuong
Mai, thuéc sé& hiru cta nha cung cép / nha thdu, bao gém nha kho hodc nha méy cua nha
cung cép / nha thau.

A supplier/contractor may be considered to be invited by ITC as an Exhibition/Trade Fair booths
setting up supplier/contractor providing all abovementioned criteria are fulfilled.

Mét nha cung cép / nha thau cé thé duoc ITC xem xét moi lam nha cung cép / nha théu xay dung
cho céc gian hang Trién Iam / H6i cho' Thuong mai can dap (g tét cé cac tiéu chi néu trén.

ARTICLE 6 - TIMELINE
DIEU 6 — THOI GIAN XET DUYET
All application documents shall be checked and examined within thirty (30) days from the date of

receipt. Should there are any missing or incorrect contents in the application documents, ITC is
entitled to require applicants to complete or correct the application documents.

T4t cé céc gidy to ddng ky déu sé duoc kiém tra va xéc minh trong vong 30 ngay ké tir ngay nhén.
Néu nhw c6 bét ky sw thidu sét thong tin nao hodc nhitng néi dung nao khéng chinh xac trong gidy to
dang ky, ITC c6 quyén yéu cadu ca nhan hodc céng ty ding ky hoan tat hodc diéu chinh lai hd so
dang ky.

ARTICLE 7 - PERIODICAL INSPECTION AND REVIEWING
DIEU 7 — BINH KY KIEM TRA VA DANH GIA
ITC has the right to conduct periodical inspection on documents provided by supplier/contractor,

including but not limited to qualification, incorporate certificate, financial statements, professional
certificates, specific certificates or permits, etc.

ITC c6é quyén tién hanh kiém tra dinh ky cac ching tr do nha cung cép / nha thau cung cép, bao
gdm nhwng khéng gi¢i han chét lwong, gidy chirng nhan ding ky doanh nghiép, cac bao céo tai
chinh, cac chirng nhan chuyén mén, cac chirng nhan hodc gidy phép cu thé, v.v.

ITC has the right to conduct periodical review of the performance of the supplier/contractor, including
but not limited to quality of Goods and Service, price, continuous performance capability,
performance promptness and stability, etc.

ITC c6 quyén tién hanh danh gia dinh ky vé hiéu qua hoat ddng ctia nha cung cap / nha thau, bao
gdm nhwng khong gi¢i han vé chat lwong Hang héa va Dich vu, gia ca, kha nang thwe hién lién tuc,
kha nang dap &ng nhanh chéng va sw 6n dinh, v.v.

The supplier/contractor on the List of Suppliers and Contractors may be removed from the list if it fails
to pass the periodical inspection and reviewing conducted by ITC from time to time.

Nha cung cép / nha thau trong Danh Sach Nha Cung Cap Va Nha Thau cé thé bij loai khéi danh sach
néu khéng vuwot qua dwoc cudc kiém tra va danh gia dinh ky do ITC tién hanh tuy tirng thoi diém.
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ARTICLE 8 - REPRESENTATIONS AND WARRANTIES BY SUPPLIER/CONTRACTOR’S

DPIEU 8 — LOI TUYEN BO VA SUDAM BAO CUA NHA CUNG CAP / NHA THAU

Each supplier/contractor shall represent and warrant to the ITC that as of the application date:
Méi nha cung cép / nha thau phai tuyén b va bdo ddm véi ITC rdng ké tir ngay nép don:

It meets all qualifications and conditions required by the applicable laws and regulations of its
country-of-incorporation;

Pon vi ndp don dép tmng tat ca cac tiéu chuén va diéu kién theo yéu cau cta luat phap va quy
dinh hién hanh tai quéc gia ma ho dang ky;

It is an independent legal person duly incorporated and legally in existence in accordance with
the laws and regulations of its country-of-incorporation; or an individual has full and complete
civil capacity;

Céng ty la mét phap nhan doc lap dwoc thanh Iap hop phap va tén tai hop phép theo luét
phép va quy dinh cla qubc gia ma céng ty duoc thanh Iap; hodc cé nhéan cé day di ndng luc
hanh vi dan su;

It has authorized its legal representative or duly authorized its representative to sign all
necessary application document required by ITC;

Céng ty c6 nguoi dai dién phét ludt hodc da Gy quyén hop phap cho mét nguoi dai dién dé ky
tat ca cac ho so dang ky cén thiét theo yéu céu cua ITC;

Its application for being listed as ITC’s supplier/contractor will not: (i) violate any provision of
its business license, its incorporation documents, articles of association or similar
organizational documents; (ii) violate any applicable laws or any governmental authorization
or approval; (iii) violate any other contract or agreement to which it is a party or any of its
commitments or undertakings; and (iv) violate any verdict or arbitral award issued against it,
or any order or ruling of any government or regulatory body to whom it is subject;

Céng ty ddng ky lam nha cung cép / nha thau cua ITC sé khong: (i) vi pham bét ky diéu khoén
nao trong gidy phép dang ky kinh doanh, hé so thanh Iap cong ty, diéu Ié hiép héi hodc céc tai
liu té churc twong tw; (i) vi pham bét ky diéu luat hién hanh nao hodc bét ky gidy phép hay
quyét dinh cta chinh pha; (iii) vi pham béat ky hop ddng hodc théa thudn nao khac ma trong
dé cong ty la mét bén tham gia, hodc bét ky cam két hodc nghia vu; va (iv) vi pham bét ky
phén quyét hodc quyét dinh trong tai nao duoc ban hanh chbng lai cong ty hodc bét ky lénh
hodc phéan quyét nao cta bat ky chinh phi hodc co quan quén ly nao ma céng ty phai tuan
theo;

No pending lawsuit, arbitration or other legal or governmental proceeding which may
adversely affect its ability to perform its contractual obligation with ITC, or, to its knowledge, no
such threat is in existence;

Khéng c6 vu kién tung, tha tuc trong tai hodc thu tuc phap ly hodc cbéng viéc chinh phud nao
khéc dang cho xt ly cé thé dnh huéng bét loi dén khad nang thuc hién nghia vu hop déng véi
ITC cta céng ty, hodc theo hiéu biét cia cong ty, khéng cé6 mbi de doa nao nhw vy tén tai:
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It has disclosed to ITC all relevant documents and information issued by any competent
governmental department that may have material adverse effect on its ability to fully perform
its contractual obligations with ITC, and the documents previously provided by it to ITC do not
contain any false, cheating, misleading or omissive information with respect to material facts.
Céng ty da givi cho ITC tat ca céc tai liéu va théng tin lién quan duoc céc co quan chinh phu
c6 thdm quyén ban hanh ma cé thé cé dnh hudng bét loi dang ké dén kha ndng thuc hién day
du céc nghia vu theo hop dbng véi ITC cta cong ty va céc tai liéu ma céng ty cung cép truéc
dé cho ITC khéng chira bét ky thdng tin sai léch, gian Ian, gay hiéu Idm nao hodc bé sét théng
tin lién quan dén nhirng s viéc quan trong.

If any of the above representations and warranties of a supplier/contractor are false or inauthentic in
any material respect, then such supplier/contractor shall be deemed as intended deceiving and will
be removed from the List of the Suppliers and Contractors.

Néu bét ky tuyén bd va sw bdo dam nao & trén clia nha cung cép / nha thau la sai hodc khéng trung
thurc vé bét ky khia canh quan trong nao thi nha cung cép / nha thau dé sé bj xem la cé chd y lira déi
va sé bj xbéa khéi Danh séch Nha cung cép va Nha thau.

ARTICLE 9 - DUTY OF HONESTY BY SUPPLIERS AND CONTRACTORS

DPIEU 9 — TRACH NHIEM TRUNG THU'C CUA NHA CUNG CAP VA NHA THAU

All supplier/contractor are forbidden to involve in any of the following misconducts:

T4t c& nha cung cép / nha thau déu bi c&m lién quan dén bét ky hanh vi sai tréi nao sau day:

Collude in relation to the quoted price, and shall not force out other supplier/contractor from
fair competition, or infringe the lawful rights and interests of the ITC or public interests of
society;

Théng déng vé béo gia, va ngdn cén nha cung cép / nha thau khac canh tranh lanh manh,
xa&m pham quyén va loi ich hop phédp cta ITC hodc loi ich chung cda xa hoi;

Collude with ITC’s staff or agency to the detriment of ITC’s interests, the public interest of
society or the lawful rights and interests of any other person;

Théng déng véi nhan vién hodc van phong dai dién cta ITC dé gay tén hai dén loi ich cla
ITC, loi ich chung cta x& héi hodc quyén va loi ich hop phap cla bét ky nguodi nao khac;
Bribe the ITC’s staff or agency in order to be listed on the List of Suppliers and Contractors or
get the chance to enter into contracts with ITC;

Héi 16 nhén vién hodc vdn phong dai dién cta ITC dé duwoc ghi tén vao Danh Sach Cac Nha
Cung Cép Va Nha Thau hodc dé cé co hoi ky két hop déng véi ITC;

Provides forged or altered License, certificates or permits;

Cung cép Gidy dang ky, Chirng nhén hodc gidy phép gid mao hodc da bj stra doi;

Misrepresents the company's financial status or performance;
Céng bé sai vé tinh hinh tai chinh hodc hiéu qué hoat déng cta céng ty;

Saigon Trade Center - Unit 2205 ICE — Agenzia per la promozione all’'estero e
37 Ton Duc Thang Street, District 1 I'internazionalizzazione delle imprese italiane
Ho Chi Minh City, Viet Nam Via Liszt,21 — 00144 — Rome, ltaly

T +84 28 38228813 F +84 28 38228814 www.ice.gov.it

hochiminh@ice.it 9/17



[ 1A®

ITHLARK TRADE AGENCY

ICE - alian Trade Commisabon
Trade Promahon Sacton of

ihe Cansutabe General of [Laly
w1 M B CITY

¢ Provides falsified resumes of and proof of employment relationship with the person-in-charge
of the project or of key technical personnel;

Cung cép so yéu ly lich gid mao va bdng chimg gid mao vé méi quan hé lao déng véi nguoi
phu trach dw an hodc nhan vién ky thuat chi chét;
e Misrepresents credit status;
Céng bd sai vé tinh trang tin dung
e Other false and deceptive means.
Nhirng phuwong thirc sai trai va Itra dao khac.
A supplier/contractor will be immediately removed from the List of Suppliers and Contractors once it is
found involving in any of the abovementioned misconducts.

Nha cung cép / nha thau sé ngay Iap tirc bj xba khéi Danh Sach Nha Cung Cép Va Nha Théu khi bi
phét hién cé lién quan dén bét ky hanh vi sai tréi nao néu trén.

ARTICLE 10 - INFORMATION UPDATE
DIEU 10 - CAP NHAT THONG TIN

Where there is any information filed with ITC by a supplier/contractor listed on the List of Suppliers
and Contractors are changed or updated, such suppliers/contractors are obliged to update such
changed or amended information with ITC within 30 days from the completion date of such
amendments.

Trong trirong hop cé bét ky thdng tin nao duoc nha cung cép / nha thau cé tén trong Danh sach Nha
cung cép va Nha thadu nép cho ITC bj thay déi hodc duoc cép nhét thi nha cung cép / nha thau dé cé
nghia vu cap nhét véi ITC thdng tin da duoc thay dbi hodc stra dbi dé trong vong 30 ngay ké tir ngay
thay doi.

The supplier/contractor shall timely update its amended information on email: hochiminh@ice.it

Nha cung cép / nha thau cé trach nhiém cép nhéat kip thoi cac théng tin stra dbi va gt dén dia chi
email: hochiminh@ice.it

ARTICLE 11 - REGULAR UPDATE OF THE LIST OF SUPPLIERS AND CONTRACTORS
PIEU 11 -THU'ONG XUYEN CAP NHAT DANH SACH NHA CUNG CAP VA NHA THAU

The List of Suppliers and Contractors shall be updated at least once a year.

Danh Séch Nha Cung Cép Va Nha Théu sé duoc cép nhét it nhat méi ndm mot Ian.

Each supplier/contractor has to proactively update its information by sending an email to
hochiminh@ice.it once a year. By sending this e-mail each supplier/contractor has to demonstrate
that they still own the requirements of integrity and respectability.

Méi nha cung cép / nha thadu phai chii déng cdp nhét théng tin cta minh bang céch givi email dén
hochiminh@ice.it méi ndm mot lan. Bang cach givi e-mail nay, méi nha cung cép / nha thau phéi
chirng minh rdng ho van tuén thi céc yéu céu vé tinh liém chinh va tén trong.
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Fail to update its information per ITC’s requirement within the required time limit, the
supplier/contractor may be removed from the List of Suppliers and Contractors by ITC.

Néu khéng cép nhét théng tin theo yéu céu cua ITC trong thoi han yéu céu, nha cung cép / nha thau
¢6 thé bj ITC loai khdi Danh Sach Cac Nha Cung C4p Va Nha Théu.

ARTICLE 12 - EVALUATION OF THE SELECTED CONTRACTORS/SUPPLIERS
DPIEU 12 - DPANH GIA CAC NHA THAU / NHA CUNG CAP DU'OC LUA CHON

The selected Supplier/Contractor who receive the commitment to provide Goods or Service to ITC
Hochiminh City Office are evaluated by the Italian Public Administration office called RUP and the
related officer.

Nha cung cép / Nha thdu da duoc chon va cam két cung cép Hang héa hodc Dijch vu cho ITC - Vin
phong Thanh phé H6 Chi Minh, sé dwoc dénh gia béi Co Quan Hanh Chinh Céng Y, duoc goi la
RUP, va b&i nhan vién lién quan.

The evaluation of the selected Supplier/Contractors is based on a scoring system ranking from 1 to 5.
(1 refers to really low; 2 refers to not sufficient; 3 refers to sufficient; 4 refers to good; 5 refers to
excellent).

Viéc danh giad Nha cung cép / Nha thdu duoc chon dua trén hé thbng tinh diém tir 1 dén 5.
(1 1a rét thép; 2 Ia chwa dd; 3 la du; 4 Ia tét; 5 la xuét s&c).

For each Category there are different criteria for the evaluation (not only under a technical point of
view but also with reference to the timelines for the supply, quality of the good/service provided,
numbers of any malfunctions, problem solving).

Péi véi mbi Danh muc chinh, sé c6 céc tiéu chi danh gia khéc nhau (khéng chi theo quan diém ky
thuat ma con lién quan dén tién do cung cép, chét luong hang héa / dich vu duoc cung cép, sé luong
truc tréc va van dé duoc gidi quyét).

The evaluations are examined also by ITC Hochiminh City Office, who elaborates an average of
scores for each contract. The number of scores got in this way is relevant also for future selections.
Viéc danh gié ciing duoc ITC Van phong Thanh phé H6 Chi Minh kiém tra va dwa ra diém trung binh
cho méi hop déng. Sé diém dat duoc theo cach nay sé lién quan dén viéc chon lwa trong turong lai.

If the supplier/contractor agrees on more than one contract with the Administration, each contract is
subject to an evaluation and each evaluation is taken into consideration for an average general score.
Néu nha cung cép / nha thdu déng y nhiéu hon mét hop déng véi Co Quan Hanh Chinh, thi méi hop
dbng sé duoc dénh gia riéng va méi dénh gia sé duoc xem xét dé tinh diém trung binh.
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ARTICLE 13 - TEMPORARILY REMOVED FROM THE LIST
DIEU 13 — TAM THO' Bl LOAI KHOI DANH SACH
A supplier/contractor may be temporarily removed from the List due to the occurrence of any of the

following situations:

Nha cung cép / nha thdu cé thé tam thoi b loai khéi Danh séch néu roi vao moét trong truong hop
sau:

e A supplier/contractor may be temporarily removed from the List for a time of period between 6
months and 1 year if such supplier/contractor got an evaluation under 3 points/scores.
Nha cung cép / nha thau cé thé tam thoi bj loai khdi Danh séch trong thoi gian tir 6 théng dén
1 ndm néu diém dénh gia cla nha cung cép / nha thau dé dudi 3 diém.

e A supplier/contractor may be temporarily removed from the List if it is involved in any litigation
or arbitration procedure against ITC until such legal procedures are fully completed.
Nha cung cép / nha thau cé thé tam thoi bi loai khéi Danh sach néu ho cé lién quan dén bat
ky vu kién tung hodc tha tuc trong tai nao chéng lai ITC cho dén khi céac tha tuc phép ly dé
duoc hoan tét day da

e A supplier/contractor may be temporarily removed from the List if there is any necessary
information required by ITC missing.
Nha cung cép / nha thau cé thé tam thoi bi loai khdi Danh séach néu ho thiéu bét ky théng tin
can thiét nao ma ITC yéu cau.

e A supplier/contractor may be temporarily removed from the List if there is any delay in delivery
of the Goods or Service.
Nha cung cép / nha thau c6 thé tam thoi bi loai khéi Danh sach néu cé bét ky sw cham tré nao
trong viéc giao Hang hoa hoéac thurc hién Dijch vu.

The decision of temporarily removal of a supplier/contractor from the List shall be made by the
director of Ho Chi Minh City Office.

Quyét dinh tam thoi loai tén nha cung cép / nha thédu khéi Danh sach sé do Truéng Pai Dién cda Vén
phong Thanh ph6é HS Chi Minh ban hanh.

The supplier/contractor temporarily removed from the List may be added to List again once the
abovementioned situations are thoroughly corrected or eliminated. However, there is still the
possibility that the supplier/contractor temporarily removed from the List may be permanently
removed from the List if the abovementioned situations are not corrected or eliminated within the
given time limit, or even deteriorated.

Nha cung cép / nha thau tam thoi bi x6a khdi Danh sach cé thé duoc thém vao Danh séch mét 1an
nita sau khi céc truvong hop néu trén duoc khdc phuc hodc loai bé triét dé. Tuy nhién, van cé kha
ndng nha cung cép / nha thau tam thoi bi loai khéi Danh séch cé thé bj loai vinh vién néu céc tinh
trang néu trén khéng duoc khac phuc hodc xt ly trong thoi han nhét dinh, hodc tham chi tré nén x&u
di.
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The communication between ITC and the supplier/contractor regarding the temporary removal shall
be conducted via the certified e-mail address of the supplier/contractor.

Théng tin trao déi gitka ITC va nha cung cép / nha thau vé viéc tam thoi loai tén ctia nha cung cép /
nha thau sé duoc thuc hién théng qua dia chi email duoc chirng nhan cta nha cung cép / nha thau.

ARTICLE 14 - PERMANENTLY REMOVED FROM THE LIST
DIEU 14 — VINH VIEN LOAI TEN KHOI DANH SACH

A supplier/contractor may be permanently removed from the List due to the occurrence of any of the
following situations:

Nha cung cép / nha thau cé thé vinh vién bj loai tén khéi Danh sach néu roi vao mét trong nhiing
trirong hop sau:
e A supplier/contractor may be permanently removed from the List if such supplier/contractor be
ranked less than 3 scores for any Goods or Service supply.
Nha cung cép / nha thdu cé thé vinh vién bj loai tén khdi Danh séch néu ho bi danh gia thap hon 3
diém cho céc Hang héa hodc Dich vu ma ho cung cép.
e A supplier/contractor has already been temporarily removed from the List for at least 3 times
over the past 3 year.
Nha cung cép / nha thau da timg tam thoi bi loai khéi Danh séch it nhét 3 Ian trong sudt 3 ném
gan nhét.
e A supplier/contractor has already been excluded by the selection of other public
administration.
Nha cung cép / nha thau da bi loai béi quyét dinh cda mét co quan hanh chinh céng khéc.

e A supplier/contractor is responsible or liable for any breach of contract.
Nha cung cép / nha thau phéi chju tradch nhiém hodc nghia vu phép ly déi véi moi hanh vi vi
pham hop doéng.

e A supplier/contractor may be removed from the List if it fails to meet the requirement listed in
Article 3 of these Guidelines.
Nha cung cép / nha thdu cé thé bj loai khéi Danh séch néu ho khdng dép tng duoc céc yéu
céu da duoc néu tai Piéu 3 cla Tai Liéu Huéng Dan nay.

e A supplier/contractor may be removed from the List if it fails to provide the documents listed in
Article 5 of these Guidelines, or the documents and certificates contain false and/or
inauthentic information.

Nha cung cép / nha thau cé thé bi loai khéi Danh séch néu ho khéng thé cung cép céc hé so
duoc dé cap tai Piéu 5 cla Tai Liéu Huéng Dan nay, hodc nhiing hd so va chirng nhan chira
théng tin sai Iéch va / hodc khéng xac thuc.
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e A supplier/contractor may be removed from the List if it fails to pass the periodical inspection
and reviewing conducted by ITC according to Article 7 of these Guidelines.
Nha cung cép / nha thau cé thé bj loai khéi Danh sach néu ho khéng vuot qua duoc dot kiém
tra va danh gia dinh ky cda ITC dwa theo Diéu 7 cda Tai Liéu Hudng Dan nay.

e A supplier/contractor may be removed from the List if any of its representations and
warranties listed in Article 8 of these Guidelines are proved to be false or inauthentic in any
material respect.

Nha cung cép / nha thau cé thé bi loai khdi Danh sach néu bét ky loi tuyén bb hodc sw dam
bdo nao duoc liét ké tai Diéu 8 cia Tai Liéu Huéng Dan nay duoc chimg minh la sai hodc
khéng xéc thuc duoc vé bét ky khia canh quan trong nao.

e A supplier/contractor may be removed from the List once it is found involving any of the
misconducts listed in Article 9 of the Guideline.
Nha cung cép / nha thau cé thé bj loai khdi Danh séch néu ho bi phét hién cé lién quan dén
bat ky hanh vi sai trai nao duoc liét ké tai Biéu 9 cta Tai Liéu Huwéng Dan nay.

e A supplier/contractor may be removed from the List if it fails to update its information
according to Article 11 of these Guidelines for 2 years.
Nha cung cép / nha thau cé thé bi loai khéi danh sach néu ho khéng cédp nhét théng tin theo
Piéu 11 cla Tai Liéu Huwéng Dén nay trong vong 2 ndm.

e A supplier/contractor shows lack of interest in the commercial negotiation, such as lack of
communication, lack of reply without reasonable grounds for at least 3 quotations over the
past 2 years.

Nha cung cép / nha thau thé hién sw thiéu quan tdm trong dam phéan thuong mai, chdng han
nhuw thiéu sw trao déi, khéng phan hbi ma khéng cé ly do hop ly nao cho 3 bdo gié trong 2
ndm gan nhét.

For the first 9 situations mentioned above, the communication regarding removal from the List shall
be conducted between ITC and the supplier/contractor via certified email address; for the last 2
situations mentioned above, no communication is provided.

Déi v6i 9 trong hop déu tién duoc liét ké & trén, nhitng trao dbi vé viéc loai khdi Danh séach sé duoc
ITC va nha cung cép / nha thau thuc hién théng qua dia chi email da duoc chirng nhén; dbi véi 2
trirong hop cubi duoc dé cap, sé khdng cé suw trao doi.

For the last 2 situations mentioned above, the removed supplier/contractor could apply for being
added in the List after two years from last removal.

Péi véi trong hop cubi cung duoc dé dé cdp & trén, nha cung cép / nha thau da bj loai tén khoi
Danh séach, cé thé ndp don (ng tuyén tré lai sau hai ndm ké tir Ian cudi cung bi loai tén.

The decision of permanently removal of a supplier/contractor from the List shall be made by the
director of the Ho Chi Minh City Office.

Quyét dinh vinh vién loai tén nha cung cép / nha thau ra khéi Danh sach sé do Trudéng Pai Dién cia
V&n phong Thanh phé HS Chi Minh ban hanh.
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ARTICLE 15 - PRIVACY
PIEU 15 — QUYEN RIENG TV

All the information and data transmitted by each supplier/contractor to ITC according to these
Guidelines are collected and managed by ITC solely for the purpose permitted by the applicable laws
and regulations of Vietnam.

T4t ¢4 théng tin va di lidu duoc mbi nha cung cép / nha thdu cung cép cho ITC dwa theo Tai Liéu
Huwéng Dan nay sé duoc ITC thu thdp va quan ly theo muc dich duoc phap luéat va quy dinh hién
hanh cta Viét Nam cho phép.

ARTICLE 16 - CONFIDENTIALITY
DPIEU 16 — BAO MAT THONG TIN

During the application of been enrolled on the List of Suppliers and Contractors, the applicants may
have access to the trade secrets of ITC.

Khi da duoc ghi tén vao Danh Séch Nha Cung Cép Va Nha Théu, cong ty déng ky cé thé tiép can
cac bi mét thuong mai caa ITC.

All suppliers/contractors expressly acknowledge the confidentiality and the intellectual property
character of trade secret of ITC, each supplier/contractor undertakes to retain in confidence trade
secret of ITC and guarantees that its employees, representatives and agents will retain in confidence
the same in accordance with these Guidelines.

T4t cé cac nha cung cép / nha thdu déu thira nhan ré rang rang tinh bdo mét va quyén sé hiwu tri tué
cta ITC dbi véi céc bi mét thuong mai, méi nha cung cép / nha thdu cam két gitra bi méat thuong mai
cta ITC va dadm bao rang céc nhén vién cta ho, nguoi dai dién cla ho va céc dai ly cua ho sé gitr bi
maét dé theo quy dinh trong Tai Liéu Huéng D&n nay.

Each supplier/contractor or any of its employees, representatives or agents shall not be released from
their confidentiality obligations under these Guidelines in any case unless: a) trade secret becomes
public; or b) the other party has released it from such obligation in writing, even if these Guidelines is
terminated.

Méi nha cung cép / nha thau hodc bat ky nhan vién nao ctua ho, nguoi dai dién hodc dai ly nao cua
ho sé khéng dwoc mién trir nghia vu bdo mat theo Tai Liéu Hudng D&n nay trong moi trieong hop tree
khi: a) bi méat thuong mai duoc céng khai: hodc b) bén kia d& mién trer nghia vu dé bang vén bén,
ngay ca khi Tai Liéu Huéng D&n nay bi chdm dut.

ARTICLE 17 - ANTI-CORRUPTION
DPIEU 17 — CHONG THAM NHUNG

Each supplier/contractor represents that in connection with its application of been enrolled on the List
of Suppliers and Contractors under according to these Guidelines and provided Goods and Services
to ITC, it will not commit any act which violates or may violate any laws or any rules or regulations of
any governmental, regulatory, or administrative authority (Applicable Laws of Vietnam), including
without limitation any act which confers, directly or indirectly, any unlawful benefit (whether under the
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laws of Vietnam or an applicable foreign jurisdiction) on any official of any government or
governmental, regulatory or administrative authority, or any other person or where such offer,
payment or gift is intended to influence a decision in a manner that is inconsistent with ITC’s policy of
conducting business fairly and ethically.

Méi nha cung cép / nha thau tuyén bé rang lién quan dén viéc dang ky duoc ghi tén vao Danh sach
Nha Cung Cép Va Nha Théu theo Tai Liéu Huéng D&n nay va cung cép Hang héa va Dich vu cho
ITC, cong ty sé khéng thuc hién bét ky hanh déng nao vi pham hodc cé thé vi pham bét ky luat hodc
quy tdc nao hodc quy dinh cua bat ky co quan chinh phd, co quan quén ly hodc co quan cé tham
quyén (Luét 4p dung cda Viét Nam), bao gdbm nhung khéng gi6i han bat ky hanh déng nao mang lai,
trure tiép hodc gian tiép, bét ky loi ich bat hop phép nao (du theo luat phap Viét Nam hay quyén phap
ly nuwée ngoai duoc ép dung) dbi véi bat ky quan chire nao cua bét ky chinh phid hodc co quan quén
ly hodc co quan cé thdm quyén hodc bét ky ngudi nao khéc ma théng qua dé dua ra loi dé nghi,
khodn chi trd hodc qua tdng nao dé6 nhdm muc dich gdy dnh huéng dén viéc duwa ra quyét dinh khdng
phu hop véi chinh sach kinh doanh c¢éng bang va dao dirc cua ITC.

Each supplier/contractor shall represent that it is in compliance with all applicable anti-corruption laws
and regulations in Vietnam, and that it has not taken, and shall not take, any action that would cause
ITC to violate any such anti-corruption laws and regulations, which includes offering, paying, giving,
promising or authorizing the payment of any money, gift or anything of value to; (1) any government
official (defined as any officer, employee or person acting in an official capacity for any government
department, agency or instrumentality, including state-owned or state-controlled enterprises and
public international organizations, as well as a political party or official thereof or candidate for political
office), or (2) any person the supplier/contractor knows, or has reasons to know, that all or a portion of
such money, gift or thing of value will be offered, paid or given, directly or indirectly, to any
government official. Each supplier/contractor agrees that should it learn, or have reason to know, of
any payment or transfer (or any offer or promise to pay or transfer) that would violate applicable anti-
corruption laws and regulations, it shall immediately disclose it tolTC.

Méi nha cung cép / nha thau phai tuyén bd réng cong ty tuén tha tat ca cac luét va quy dinh chéng
tham nhiing hién hanh tai Viét Nam, dong thoi céng ty chuwa thuc hién va sé khéng thuc hién béat ky
hanh déng nao cé thé khién ITC vi pham bét ky ludt va quy dinh chéng tham nhiing nao; ma diéu nay
bao gém Ioi dé nghi, chi trd, cho tdng, hira hen hodc Gy quyén thanh toén bat ky khoan tién, qua tang
hodc bat ky mén dé nao gié tri: (1) bat ky quan chirc chinh phi nao (duoc dinh nghia la béat ky céng
chire, nhén vién hodc nguoi nao hanh déng véi tw cach chinh thire cho béat ky bd, co quan hodc phan
khu nao cta chinh phu, bao gém cac doanh nghiép thudc s& hitu nha nuéc hodc do nha nudc kiém
S0é&t va céc té chirc cong quéc té, ciing nhur mot dang phéi chinh tri hodc chinh thirc hodc tng ctr
vién cho chtrc vu chinh trj), hodc (2) béat ky nguwoi nao ma nha cung cép / nha thau biét hodc cé ly do
dé biét rang tét cd hodc moét phén sé tién, qua tdng hodc véat cé gié tri d6 sé duoc dé nghi, duoc
thanh toan hodc dua truc tiép hodc gian tiép cho bat ky quan chirc chinh phi nao. Mbi nha cung cép
/ nha thdu déng y rang néu ho biét hodc cé ly do dé biét vé bat ky khodn thanh toén hodc chuyén
nhuwong nao (hodc bat ky sw dé nghi hodc Ioi hira thanh toan hodc chuyén nhwong nao) vi pham luat
va quy dinh hién hanh vé chdng tham nhiing, thi céng ty phéi théng bao ngay cho ITC .
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ARTICLE 18 - DISCLAIMER
DIEU 18 — TUYEN BO TU’ CHOI TRACH NHIEM

ITC shall not bear any responsibility and/or liability for any losses and/or damages incurred because
of any decision made and/or action taken by the supplier/contractor based upon and/or having any
connection with any such content or information in these Guidelines.

ITC sé khéng chiju bét ky tréch nhiém va / hodc nghia vu phap ly nao dbi véi moi ton that va / hodc
thiét hai phét sinh béi vi nha cung cép / nha thau da dwa ra bat ky quyét dinh va / hodc hanh dong
duwa trén va / hodc c6 lién quan dén bat ky ndi dung hodc théng tin nao trong Tai Liéu Huéng Dan
nay.

These Guidelines are solely for the purpose of the Suppliers/Contractors' reference on how to apply
to be enrolled on the List of Suppliers and Contractors of ITC. ITC reserves full rights to update,
amend and interpret these Guidelines.

Tai Liéu Huéng Dan nay chi nhdm muc dich cho Nha cung cép / Nha théu tham khao vé céch dang
ky dé duoc ghi tén vao Danh Sach Nha Cung Cép Va Nha Théu cida ITC. ITC c6 toan quyén cép
nhéat, stra déi va gidi thich Tai Liéu Huéng Dén nay.

The Articles in these Guidelines are intended to be substituted, amended, revoked or automatically
cancelled if it is not complied with the current applicable laws and regulations of Vietnam. Should any
Article of these Guidelines be, for any reason whatsoever, invalid or unenforceable, the remaining
Articles shall not be affected by this invalid or unenforceable provision.

Céc Diéu khodn trong Tai Liéu Huéng D&n nay cé thé duoc thay thé, stra déi, thu hi hodc tw déng
hady bé néu khéng phu hop véi cac quy dinh va phap luat hién hanh cda Viét Nam. Néu bét ky Diéu
khodn nao trong Tai Liéu Huéng D&n nay vi bét ky ly do gi, khéng hop 16 hodc khéng thé thuc thi thi
céac Piéu khoan con lai sé khéng bi dnh hudng béi diéu khodn khéng hop 1é hodc khéng thé thuc thi.
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