





Once the bid is awarded a Contract letter will be issued by this office.
TERMS OF PAYMENT

Payments will be made via ACH after 30 days of invoice issuance. Therefore, the payment schedule, in 3 instalments,
must comply with the following specific criteria:

- 20% will be paid upon receipt of invoice and within 30 days from contract signing.
- 50% will be paid by July 15th, 2024 - (provide a report)

- 30% will be paid by September 30", 2024 — (provide a report upon the successful conclusion of the program and receipt
of the requisite final report approved by ITA)

+ Extension: An extension of service is provided for a time strictly necessary for proper execution of the contract
(D.Lgs.n.36/2023, art. 120, comma 11).

» Increase or decrease: ITA reserves the right, in its sole and absolute discretion, te increase or decrease up to
20% of the service as reflected in the final contract and on the same terms and conditions.

Provider invoices must include the following information that can be found in our Purchase Order / Contract letter:
Co.An,.: U223C004C1
TERMINATION

Performance delays expressly authorized by ICE Agency and not due to the service provider fault will not be grounds for
the application of liquidated damages.

In case of breach, ICE Agency reserves the right to terminate this agreement and require repayment of any damages
caused by the breach.

For additional terms and conditions, refer to the appropriate section of the ITA Contract letter
RULE OF CONDUCT FOR EMPLOYEES OF THE AWARDED FIRM

The awarded firm must comply with the Code of Conduct as adopted by ICE Agency as per Presidential Decree 62/2013
and approved by the Board of Directors with resolution n. 619/23 dated 01/27/2023. The Code of Conduct of ICE Agency
is available on the website www.ice.it , section "Transparent Administration” - "General Provisions" - "General Activity".

Any breach of the Code of Conduct will result in the termination of the agreement.
DISPUTE RESOLUTION - EXCUSIVE MEDIATION AND ARBITRATION

This Agreement and all matters relating hereto are governed by, and construed in accordance with, the laws of the State
of New York, without regard to the conflict of law's provisions of such State. In the event of any dispute arising out of or
in connection with this Agreement, the parties shall first refer the dispute exclusively to a mediation under the American
Arbitration Association (AAA) Mediation Rules. If the dispute has not been settled pursuant to the said Rules within forty
five (45) days following the filing of a request for mediation or within such other period as the parties may agree in writing,
such dispute shall thereafter be exclusively and finally settled under the Rules of Arbitration of the AAA by one or more
arbifrators appointed in accordance with the said Ruies. Venue of the Mediation and/or Arbitration shall be New York
City. Language of Mediation and/or Arbitration shall be English. In the event that any party hereto institutes any legal
suit, action or proceeding, including arbitration, against another party in respect of a matter arising out of or relating to
this Agreement, the prevailing party in the suit, action or proceeding shall be entitled to receive, in addition to all other
damages to which it may be entitled, the costs incurred by such party in conducting the suit, action or proceeding,
including reasonable attorneys’ fees and expenses and court costs. This entire provision is material to this Agreement.






