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Group

Hi-Tech Solution Company

Custom S.p.A was founded in Parma in 1992 by Carlo
Stradi and Alberto Campanini, with the design
concept of building technological excellence that
would meet the real needs of customers.

Over 31 years of ideas, research, innovation,
investments, and continuous development, oriented
towards the needs of people and constantly evolving
markets!

32

Patents

Countries with
Custom solutions

76
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660+

Professionals
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Manufacturing plants
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Vision Mission Values

Creating solutions that provide
value and benefits to those who
use them.

Making technologies simple and People are at the center of the
accessible to everyone: this is the company's project and growth.
meaning of innovation.

The "digital tuture” will no longer be a distinctive element,
but the minimum requirement to be competitive in international markets.
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Custom Development Fiscal Gaming System Retail Aviation Bizeta, Maxima Nitere, Italiana Corporate Simpligi,
Engineering of core Business unit Business unit was born Business unit and Netrising Macchi, Zenith, Governance Touchwindow
was born business acquisition POSX, Mynt group acquisition
Ticketing acquisition Custom Forward
Business unit project
|
Industrial Retail Custom Production Fasy Custom Custom B2C Service Custom Custom Amtek Custom Pay
Business unit Business unit Europe acquisition America GmbH Business unit Center Brasil India acquisition was born
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Custom wasborn wasborn




t iIdeas

Solutions that supp

Automation of public services in vertical

L 4
Retail Aviation E-government Parking
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Fiscal Retail Public Transport Logistics Postal
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Hospitality Banking & Finance Lottery & Betting Sellflgr;ca))i(l}‘noe;?(t &
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Strategic assets
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Innovation stems from Applications, software A global support
research suites, and dedicated network

platforms
A staff of over 250 engineers, A "software & payment factory” A global network of assistance
technicians, and developers, oriented to the new needs and and multilevel support, up to on-
whose technological challenges trends of the markets. site assistance.

are increasingly advanced.

A Hi-Tech Solutions Company focused on sustainability
and an excellent customer experience.
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Executive team

Carlo Stradi

President

Alberto Campanini

Vice President

Luca Bonani

Chief Executive Officer

Alberto Frigeri Rosanna Sarcina
Administration, Finance, Planning & Control Corporate Governance & Special Projects
Nicola Ciarlante Stefano Amorosi Andrea Preite Andrea Faggioni

BU Hardware Off-the-Shelf (OTS) BU Hardware Tailored BU Software BU Service
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CUST@EM

ZSAMERICA

CUSTEM

Distribution and Post-sale
assistance of all Custom solutions
in North/Center/South America
and Canada
90%

CUSTEM

=GMBH

Development of Solutions
for point of sale and
public service automation

® CUST@M Pay

Distribution of all
Custom solutions for the
DACH market
100%

Pay-tech company specialized
in electronic payment systems
for the Retail and Hospitality
sectors
90%

sinmlig@

SYSTEM

EVOLUTION RETAIL

Software and technology
development in regards
to payment methods
and food stamps
70%

Development and integration
of software, hardware
and mobile solutions in regards
to GDO and DO
68%

@netrising

READY TO RISE

Development of digital projects,
including web marketing,
communication, social, visual
and CRM consultancy
52%

CUST@ZM Group

CUSTEM

INDIA

Distribution of all Custom
solutions for the
indian market
100%

AMTEK

Production and distribution of unattended,
self-service solutions for end user
service automation in regards to Retalil,
GDO, and Healthcare
70%

-1 TOUCHWINDOW

Visual technology development
and integration, and digital
interaction software
70%

CUSTCM

BRASIL
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BRANDS

Produzione e distribuzione
della gamma di soluzioni
Custom per il mercato brasiliano
100%

CPE

Production and distribution
of all Custom solutions
for the european market
100%

[TALIANA
MACCHI @

ZENITH

POSYC

mynTa»

FOSY
bizcta
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Internationalization
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Global presence

The Group is constantly
evolving, both in terms of the

W

growing geographical presence
in strategic markets and through
the expansion of technological
solutions offered.

HQ
HEADQUARTERS @f:l SOFTWARE LAB

@ COMMERCIAL UNIT ‘I PRODUCTION PLANTS
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Customization capabilities

Customization means building ad hoc machines and solutions based
on customer needs.

Listening, creating, designing, industrializing, producing and
supporting are the essential elements of Custom DNA.

We develop ODM (Original Design Manufacturer) products for some
of the most important technological multinational corporations.

HW DEVELOPMENT SW DEVELOPMENT SERVICES

Design Firmware Warehousing

Planning Software Operations

Prototyping Drivers Help Desk & on-site service
ndustrialization SDK and Config tools SPOC

CONFIDENTIAL




CUSTEZM CONFIDENTIAL

Some references

ODM Solutions

DIEBOLD x )
NIXDORF TOSHIBA Sisal
é',vé IGT S Posteitaliane




CUSTEM' ' CONFIDENTIAL

Public transport and events

Technologies that make a mark in everyday life

 Boarding pass and luggage tag printers and
readers, with operator or self-service

« Printers and readers for informational kiosks
and automated ticketing

. Printers and readers for admission tickets

» Printers, readers and parking meter systems

» Information display systems, kiosks and digital
signage

» Recharge, collect and delivery systems
through lockers
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Public transport and events

Some references

k‘ wcse ), ADELTA

QANTAS

QATARZE

allegiant’ ._ ‘ S |
| @ UNITED =
ammora  LUthansa AIRLINEs N
550 airports and 250 airlines [f AIR CHINA = - ” e o
worldwide f PRAR KT % CI“ ’nk W AIRUNES 7 AIRWAYS

Garuda Indonesia
The Airline of Indonesia

AIRFRANCE # ﬂ,w, ﬂﬂb’ %‘ neoa

Complete solutions for the Aviation sector that simplity the

boarding procedures, thanks to boarding passes and S I
N\ aena ' it 4
_ . . CHANGI ommmmemme O'HARE |, SN D
luggage tags printing and reading and self-service baggage o L
I | Aeroporti . <% Yamad woamasond oot 2 rankfur
weighing systems. A L Ropor Y Dublin &y b A (ranidur

Informative kiosks, recharge and deposit lockers,
visualization and entertainment systems.
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Public transport and events

Railways and highways some references

o

Amtrak USA DB Germany SNCB Belgium
autostradellper litalia Cf) B B ren fe
Autostrade per ['ltalia OBB Austria Renfe Spain

Presence in automatic and controlled ticket
offices on railway and motorway networks. @

CD Czech Republic  Indian Railways SNCF France

SV

F=

” RETE FERROVIARIA ITALIANA {
GRUPPO FERROVIE DELLO STATO ITALIANE V| N : | f

AUTOROUTES

Custom has been a partner of "Rete
Ferroviaria Italiana" since 1999. vincl Autoroutes Aliva
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. : Some references
Entertainment
/Q AFC
o) Asian Cup
e N
f' | cHAMPIONSHIPs ~ EYRO2012
—& “®\
———
FIFA WORLD T
From ticket offices with operator to self-service 78 ASIAN GAMES

ol 80 syl sLatll

kiosks, Custom's printing and reading solutions e e
meet the needs of sporting, musical and cultural

AgN 2018 e

ROYAL

events. L SO & g é%j OLLECTION
A range of entertainment, visualization and W
MUSEO IH' N HOUSE

informational products complete the solution. EGIZIO  istonic movat pauaces
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DC/POS

Unigue solutions for excellence in customer experience

POS terminals

. Fiscal printers

« (Cashregisters

¢« Scales T

- Mobile terminals / S Plens.
| B

« Barcode readers

.....

o Label printers

0ok

------

o Self-service kiosks

i
l

Hit
‘I

HH

o |ockers

« (Cash management systems

. Software solutions
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A global offering for the Retail automation

DATA CAPTURE QUEUE DIGITAL

E MANAGEMENT SIGNAGE

LABEL PRINTERS MOBILE MOBILE h l I I I

COMPUTERS  PRINTERS
TOUCHWINDOW  MICROPLAYER

CLICK & COLLECT

CASH KIOSK
& LOCKER

)

SCALES

4
KIOSK DRIVE-C #
'/) ] |
- ‘ : 2 | WALL
/ ¥ LAYOUT
B\
? ’/

UNICA  EQUA 7000 ICONA

SOFTWARE

W O
S QL

POINT OF SALE

DO/ GDO LUXURY HO.RE.CA.

PC POS PC BOX MONITOR POS SCANNER
PRINTERS BARCODE
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Retail software platforms for
Fashion & Luxury and Grocery Retail

K7

Keep Up Suite

The application
designed tfor small
restaurants, coffee
bars, B&B, shops in
general and itinerant
retailers.

Hyperetail

The new software
dedicated to the
Retail market,
connectable to
scales, cash
management
systems, and kiosks.

S

C

Bizeta OneStore

The omnichannel,
nighly innovative ana
flexible retail software
platform, which
Improves in-store
performances.

Bizeta Gemini

The in-cloud
software solution to
make any existing
POS application
mobile and
omnichannel.

O

0/

CONFIDENTIAL

Bizeta Retail Profit
Protection
Algorithms of forensic
analysis and data-
mining technologies
to identify fraud

and protect profits in
retail.

System Retail - Suite
EVO

The software
solution to manage
the cash barrier and
the entire point of
sale quickly and
easily.

G

Bizeta GShop

The complete
management
solution for clothing
stores, from receipt
to online shop.

System Retail -
OneStore

The Retail solution
with microservices
architecture,
interfacing with
various systems.



CUSTEM | | CONFIDENTIAL

DC/POS

Retail & Hospitality

Some references

D _
VALENTINO DaG GUCCI LOUIS VUITTON BVLGARI roberfo cavali
[ Ck MaxMara ~ GUESS ¥ - GRUNREER DATCH [ DIESEL
SASCH ZUIK YorDitch, LOWABLE  CALZEDONIA  GOLDEN LADY

DESPARIO 0000 CONAD -m@ moRos

ATAHOTELS NaturaSi m
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Lottery & Betting

Top performance and secure digital gaming experiences

« Gaming terminals for lotteries, sports ' o | CUSTEOM ==
. . . &
betting and entertainment devices N
 Printing, scanning, decoding, and ticket R Chore's ullses

- 00000000
Q000000000
0000000000
Q000000000

. Gaming systems with operator or self- - cusrom 900006 JCiok

: : 4 0000000000
service k|OSkS @ @» @ 000 000000
- oooooooo D000 000000

0000000000
Choose 6 numbers Q00000000 Quy

. Visualization and entertainment e tooone e e

000000 000 i ﬂcusrou - . 00000000

t _’,"_.f CO0O0O0OO0O0O QQOQOQOQOO
SyS ems = 000 000000 . @ 0000000000
/ 000000000 b 000@000000

_ 0000000 O00

’ Q00000 000

Choose 6 numbers 00000 QO0O00O0

(vl Wvs SO v W ve l v Jrn J v W ao

management solutions

(((((((((((((

CONS L™
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Professional Printing Solutions

Professional printing and data collection systems
ror complete process management

 Printers for reports, diagnostics, and tests
« Printers for self-service tickets and receipts
- Terminals and tablets for data collection

« Multi-format label printers

« Portable printers and mobile computers

« Document scanning systems

—_——

S—
CUSTeM
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Lottery & Betting

swaitecH LOTTOMatica CIRSA @

LS .
ﬂSﬁsal

Ad hoc customized systems and 40? |GT Fj zn.l.qin FUROBET = loterie

solutions for major players in the PoOoLS nationale

lottery, sports betting, gaming,

and utility payment sectors.
ad

intralot L Ladbrokes ‘glf_%]\}ié{hll{ﬁ; LéTERI'A
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Professional Printing

SOIUtiO nS T | ' Some references

RO : DIEBOLD
 OFFICE 4 SKIDATA @ NIXDORF
Postal Parking HR Kiosk
Custom’s professional printing solutions are a global qugfcll:I Hertz. I TOMRA
reference for reports and receipts printing and reading in Soverce Vendin
i _ v |
many industrial sectors, where quality and performance Automotive Seli-Rental Machine -
are needed.
A wide offer of printers, readers, scanners and accessories, Hi=IB TELEPASS :.2 verifone

all reliable, compact, equipped with software and tools for
an easier integration and to better adapt to the most Access control Payment Petrol Station
varied applications and conditions of use.
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Service Center Custom

187

SCC
(Service Center Custom)

72.000

Closed tickets
(annual average)

98%

% of compliance
with the SLA

560

Technicians on site

120.000

Managed calls
(annual average)

95%

0% customer
satisfaction

CONFIDENTIAL




Full-service upport

Help Desk

Dedicated to é For

Resellers

Support for all
Custom Group
products

Tools x

Unique assistance number
Premium number

Worldwide assistance number
Custom4U web portal

SPOC

Dedicated to é

Executive clients

For — Tools X
SPOC 360° 10+

for the point dedicated

of sale numbers
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On Site

Dedicated to é

Executive clients

NeXl 757 =:=- % Sisal mooney bizcta

{'MmONCLER CALZEDONIA Posteitaliane MaxMara

For
Point of sale assistance

Tools x

Operation ° Dedicated number
Premium number
WEB Operations Portal
560 technicians on site

portal and
SCC:
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THANKS.
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