
Be Lazy, Ask Pigro
Pigro helps people find clear-cut answers inside the 

ever-growing knowledge bases of their organizations.



PROBLEM

41%
Of managers say content findability is 

the top-one problem to solve



PROBLEM

13%
Time wasted on duplicated work





STEP 1  
Connect any knowledge base

HOW IT WORKS



STEP 2  
Ask and get a clear-cut answer

HOW IT WORKS



STEP 3 

Enjoy 
dynamic 
import

HOW IT WORKS



SPEED IN FIND 
THE ANSWER

LOW SETUP AND 
MAINTENANCE

COMPETITIVE ADVANTAGE



-- CUSTOMERS --

-- POC --



SUCCESS STORY

● Salesforce customer
● POC
● Customer service L1 & L2

Massimo Bertolotti
CIO Sky Italy and Pigro Advocate

“Ready in just 2 weeks without any effort, Pigro allowed us to focus 
exclusively on the launch of the new business unit.”

4000+ Sky’s Customer service Agents use Pigro to solve issues while 
they are on the phone with the customers



USE CASES

Customer service 
agent support
A web app with a knowledge 
retrieval system supporting Tier 1 
and Tier 2 customer service agents. 
Agents can search for technical and 
commercial information while they 
are on the phone with the 
customer.



USE CASES

Advanced search engine
A search solution that enables its users to 
find what they need by themselves. Pigro 
indexes all the pages of your website and 
allows users to ask complex questions in 
natural language. You can now provide your 
customers with a set of clear-cut answers, 
which will increase customer satisfaction.



USE CASES

A search widget to support 
your employees that you 
can integrate into your 
intranet platform.
You can deliver the correct 
answer for each user 
respecting files and 
resources access 
permissions.
Let employees solve IT and 
HR issues by themselves.

Internal IT/HR support
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THANK YOU!

We are shaping a world without folders,

where people can just find information easily.

Nicola Abbasciano
COO - nicola@pigro.ai


