
FOUNDED IN 2019 IN GENOA, ITALY, SHIPPERSDOC SPECIALIZES IN PRE-SHIPMENT CERTIFICATES (ECTN, BESC, FERI, BIETC, CNT), SUPPORTING EXPORTERS, FREIGHT
FORWARDERS, AND IMPORTERS IN MEETING AFRICAN TRADE COMPLIANCE REQUIREMENTS.

COMPANY
PROFILE

EXPORTING TO AFRICA? WE MAKE IT SIMPLE.

WHERE SHIPPING MEETS ECTN/BESC SIMPLICITY
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WHO ARE
WE?
FOUNDED IN 2019 – GENOA  ITALY

SPECIALISTS IN PRE-SHIPMENT CERTIFICATES:
ECTN, BESC, FERI, BIETC, ARCCLA

MISSION: SIMPLIFY, ACCELERATE & SECURE
YOUR EXPORTS

WE MAKE AFRICAN EXPORTS EASIER, FASTER, AND COMPLIANT.
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THE LINK 
BETWEEN 
EXPORTERS AND 
24 AFRICAN
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ANGOLA BENIN BURKINA FASO BURUNDI CAMEROON
CENTRAL

AFRICA REP. CHAD DJIBOUTI DR CONGO
EQUATORIAL

GUINEA

GABON
GUINEA

(CONAKRY)
GUINEA
BISSAU IVORY COAST LIBERIA MADAGASCAR MALI NIGER

REP. OF
CONGO SENEGAL

SIERRA LEONE SOMALIA SOUTH SUDAN TOGO YEMEN



WHAT IS A FERI /
BESC / ECTN /
WAIVER?
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THE ELECTRONIC CARGO TRACKING NOTE (ECTN) IS A
MANDATORY LOADING CERTIFICATE REQUIRED BY MANY
AFRICAN COUNTRIES, ESPECIALLY IN WEST & CENTRAL
AFRICA, TO REGULATE AND MONITOR SHIPMENTS.

DEFINITION

T H E  D I G I TA L  PAS S P O R T  F O R  YO U R  C A R G O.

I T  C O N TA I N S :

S H I P P E R  &  C O N S I G N E E  D E TA I L S
C A R G O  D E S C R I P T I O N
V E S S E L  N A M E
F R E I G H T  C O ST  &  S H I P M E N T  VA LU E



WHY IS IT IMPORTANT FOR
YOUR SHIPMENTS?
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 MANDATORY FOR CUSTOMS CLEARANCE
 TRADE COMPLIANCE MADE SIMPLE
 ENHANCED SECURITY & FRAUD PREVENTION
 REAL-TIME CARGO TRACKING
 FASTER CUSTOMS CLEARANCE, FEWER DELAYS
 AVOIDANCE OF PENALTIES & FINES
 EFFICIENT PORT OPERATIONS

REGULARIZING YOUR CONTAINER,
PROJECT CARGO, BULK, OR RO-RO
SHIPMENTS WITH AN ECTN
ENSURES:

MOR E T H AN  A  FOR MALI T Y  –  Y OUR  K E Y  T O SMOOT H  D ELI VE R Y .

N O  E C T N  =  D E L AYS  &  C O ST S
W I T H  E C T N  =  S M O OT H  T R A D E



OUR VALUES
W H AT  D R I V E S  S H I P P E R S D O C  F O R WA R D.

CUSTOMER-CENTRICITY

QUALITY

EXPERIENCE

TEAMWORK

INTEGRITY

W E L I S TEN CA R EF ULLY  TO OUR  CL I ENTS  A ND PR OV I DE  TA I LOR ED,  F A S T ,  A ND R EL I A B LE
S OLUTI ONS  F OR  ECTN/BES C  DOCUM ENTS .

W E F OLLOW  A  S TR I CT  QU A L I TY  POL I CY ,  CONS TA NTLY  I M PR OV I NG  PR OCES S ES  TO ENS UR E
EF F I C I ENCY  A ND TOP-L EV EL  S UPPOR T .

W I TH  S TR ONG  EXPER T I S E  I N  A F R I CA N LOG I S T I CS  A ND DEEP  K NOW LEDG E OF  ECTN/BES C
R EQU I R EM ENTS ,  OU R  TEA M  G UA R A NTEES  COM PLI A NCE  A ND S M OOTH  OPER A T I ONS .

W E V A LUE  COLL A B OR A TI ON A ND M ULT I CULTUR A L  D I V ER S I TY ,  COM B I NI NG  S K I LLS  A ND
PER S PECT I V ES  TO A CH I EV E  TH E  B ES T  OUTCOM ES .

W E A CT  W I TH  TR A NS PA R ENCY ,  ETH I CS ,  A ND R ES PONS I B I L I TY ,  BUI LDI NG  LONG -TER M  TR U S T  W I TH
OUR  PA R TNER S  A ND CL I ENTS .



OUR GOAL &
QUALITY
POLICY

QUALITY MEANS MEETING CUSTOMER NEEDS AND EXCEEDING EXPECTATIONS WHILE CONTINUOUSLY IMPROVING.

SIMPLIFY EXPORTS TO AFRICA WITH EFFICIENT AND RELIABLE ECTN/BESC SERVICES
GUARANTEE COMPLIANCE WITH INTERNATIONAL STANDARDS AND LOCAL REGULATIONS
DELIVER EXCELLENCE THROUGH QUALITY, TRANSPARENCY, AND INNOVATION

OUR  G OAL

OUR  QUALI T Y  C OMMI T ME N T
OPERATE IN LINE WITH ISO 9001:2015 CERTIFICATION
CONTINUOUSLY IMPROVE INTERNAL PROCEDURES AND SERVICE PERFORMANCE
ADOPT A CORPORATE GOVERNANCE MODEL (LEG. DECREE 231/01) TO STRENGTHEN:
ETHICAL AND RESPONSIBLE BUSINESS CONDUCT
WORKPLACE HEALTH & SAFETY CULTURE
COMPLIANCE AND RISK PREVENTION



CONTACT
US

WWW.SHIPPERSDOC.COM

International Shippers Documentation Srl Unipersonale

Viale Brigate Partigiane 16/2

16129 Genova - Italy

P.iva IT02648620991

Facebook

@shippersdoc

LinkedIn

@shippersdoc

R.E.A. GE 501633 

Mecc GE023117

Reg Imprese 02648620991

Cod. univoco USAL8 PV

Capitale Sociale i.v. € 50.000,00

+390105533011

+393404942140

info@shippersdoc.com

https://www.facebook.com/International-Shippers-Documentation-Srl-106053011955836/
https://www.linkedin.com/company/international-shippers-documentation-srl
tel:00390105533011
https://api.whatsapp.com/send/?phone=393404942140&text=&type=phone_number&app_absent=0
mailto:info@shippersdoc.com

