s H I P P E R S Doc EXPORTING TO AFRICA? WEMAKEIT SIMPLE.

PROFILE

WHERE SHIPPING MEETS ECTN/BESC SIMPLICITY
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FOUNDED IN 2019 IN GENOA, ITALY, SHIPPERSDOC SPECIALIZES IN PRE-SHIPMENT CERTIFICATES (ECTN, BESC, FERI, BIETC, CNT), SUPPORTING EXPORTERS, FREIGHT
FORWARDERS, AND IMPORTERS IN MEETING AFRICAN TRADE COMPLIANCE REQUIREMENTS.
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FOUNDED IN 2019 — GENOA ITALY

SPECIALISTS IN PRE-SHIPMENT CERTIFICATES:
ECTN, BESC, FERI, BIETC, ARCCLA

MISSION: SIMPLIFY, ACCELERATE & SECURE
YOUR EXPORTS

WE MAKE AFRICAN EXPORTS EASIER, FASTER, AND COMPLIANT.
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WHATISAFERI/
BESC /ECTN/
WAIVER?

THE DIGITAL PASSPORT FOR YOUR CARGO.

DEFINITION

THE ELECTRONIC CARGO TRACKING NOTE (ECTN) IS A
MANDATORY LOADING CERTIFICATE REQUIRED BY MANY
AFRICAN COUNTRIES, ESPECIALLY IN WEST & CENTRAL
AFRICA, TO REGULATE AND MONITOR SHIPMENTS.

IT CONTAINS:

SHIPPER & CONSIGNEE DETAILS
CARGO DESCRIPTION

VESSEL NAME

FREIGHT COST & SHIPMENT VALUE

&, SHIPPERSDOC




WHY IS ITIMPORTANT FOR
YOUR SHIPMENTS?

MORE THAN A FORMALITY - YOUR KEY TO SMOOTH DELIVERY.
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— REGULARIZING YOUR CONTAINER,
PROJECT CARGO, BULK, OR RO-RO
SHIPMENTS WITH AN ECTN
ENSURES:

e MANDATORY FOR CUSTOMS CLEARANCE

e TRADE COMPLIANCE MADE SIMPLE

e ENHANCED SECURITY & FRAUD PREVENTION

e REAL-TIME CARGO TRACKING

e FASTER CUSTOMS CLEARANCE, FEWER DELAYS
e AVOIDANCE OF PENALTIES & FINES

e EFFICIENT PORT OPERATIONS

NO ECTN = DELAYS & COSTS
WITH ECTN = SMOOTH TRADE




URVALUES

WHAT DRIVES SHIPPERSDOC FORWARD.

{3y CUSTOMER-CENTRICITY

WE LISTEN CAREFULLY TO OUR CLIENTS AND PROVIDE TAILORED, FAST, AND RELIABLE
SOLUTIONS FOR ECTN/BESC DOCUMENTS.

QUALITY

WE FOLLOW A STRICT QUALITY POLICY, CONSTANTLY IMPROVING PROCESSES TO ENSURE
EFFICIENCY AND TOP-LEVEL SUPPORT.

EXPERIENCE

WITH STRONG EXPERTISE IN AFRICAN LOGISTICS AND DEEP KNOWLEDGE OF ECTN/BESC
REQUIREMENTS, OUR TEAM GUARANTEES COMPLIANCE AND SMOOTH OPERATIONS.

TEAMWORK

WE VALUE COLLABORATION AND MULTICULTURAL DIVERSITY, COMBINING SKILLS AND
PERSPECTIVES TO ACHIEVE THE BEST OUTCOMES.,

INTEGRITY

WE ACT WITH TRANSPARENCY, ETHICS, AND RESPONSIBILITY, BUILDING LONG-TERM TRUST WITH
OUR PARTNERS AND CLIENTS.




OUR GOAL &
QUALITY

POLICY

QUALITY MEANS MEETING CUSTOMER NEEDS AND EXCEEDING EXPECTATIONS WHILE CONTINUOUSLY IMPROVING.

@ OUR GOAL

e SIMPLIFY EXPORTS TO AFRICA WITH EFFICIENT AND RELIABLE ECTN/BESC SERVICES
e GUARANTEE COMPLIANCE WITH INTERNATIONAL STANDARDS AND LOCAL REGULATIONS
e DELIVER EXCELLENCE THROUGH QUALITY, TRANSPARENCY, AND INNOVATION
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e OPERATE IN LINEWITH ISO 9001:2015 CERTIFICATION

CONTINUOUSLY IMPROVE INTERNAL PROCEDURES AND SERVICE PERFORMANCE
ADOPT A CORPORATE GOVERNANCE MODEL (LEG. DECREE 231/01) TO STRENGTHEN:
ETHICAL AND RESPONSIBLE BUSINESS CONDUCT

WORKPLACE HEALTH & SAFETY CULTURE

COMPLIANCE AND RISK PREVENTION

SHIPPERSDOC
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WWW.SHIPPERSDOC.COM
+393404942140

8 info@shippersdoc.com

CONTACT
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