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Colombia

Perú

Chile

México

Uruguay

Brasil

argentina

From latin america
to the world
We are one of the largest retailers in Latin America, 
With presence in 7 countries

Falabella group

503/46
Stores / 

shopping centers

+89 k
Falabella group
Collaborators

+180 m
Monthly Visits 

to our e-commerces

+14,600 bn
USD sales LTM

+12 m
Cmr members in 

latam

+30 m
Latam Clients

+265 m
Annual transactions

+149 m
Visits ltm to our 

Shopping Centers 



country
Estimated
population

2021 GDP 
(USD)

Population with 
internet access

Mexico 129 m 1.300 bn 60%

Colombia 51 m 353 bn 65%

Perú 33 m 244 bn 60%

Chile 19 m 314 bn 82%

+232 m +2,211 bn

4

We are one of the biggest e-commerce 
in Chile, Peru and Colombia, with 
presence mexico

Colombia

Perú

Chile

México

Uruguay

Brasil

Argentina

4 markets
opportunities

Opportunity in latam
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Sales in billion U.S. dollars

CAGR: 13,4%

Source: Fidelity. Morgan Stanley, Feb 2021 

67%

53% 53% 52%

Chile Colombia Peru Mexico

Source: MasterCard. Statista estimates. Nov 2020

Great potential for growth in sales: 
CAGR of 13.4% in the next 4 years

Covid accelerated growth of e-shoppers: 
Chile was the country with the highest growth

Growth of e-shoppers (COVID-19) in 2020

Sales growth of usd 75 bn
expected between 2021 and 2025

E-commerce in LatAm
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Source: Forrester Reseach; DHL; Practical Ecommerce. Feb 2019

15%

22%

2016 2022

Source: AMI; EBANX. Dic 2020

International trade during 2022 will represent
+22% of total e-commerce business

Share of Cross-border over total 
world e-commerce (%)

Local & International share in 
LatAm (US. dollars BN)

19%
Of Cross-border participation in 
latam will represent 43 bn USD in 
sales during 2022

Cross-border
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1 Prestige and 
recognition

High traffic and 
exposure

Omnichannel
strategy

Choose Falabella.com
to grow your
business in latam

3

Our proposal



Prestige and 
recognition

More than 30 m clients in latam
and 12 m clients participating in 
the CMR loyalty program

1

#1 market position

Choose Falabella.com to grow your business in latamOur proposal

#1 market position #4 market position



High traffic
and exposure

We offer an ecosystem of 
valuable and recurring clients

Chile: +100 m

Perú: +40 m

Colombia: +30 m

México: +6 m

2

+180 m
Monthly visits

Choose Falabella.com to grow your business in latamOur proposal



omnichannel

Join us at this digital 
and physical
ecosystem that
elevates our 
clients’ experience 
to the next level

benefits: 

3

Solution end to end

Fulfillment by 
Falabella

Express delivery

Store opportunities
503/46

Stores/shopping 
centers

Choose Falabella.com to grow your business in latamOur proposal



Company that leads 
the international 
marketplace 
business in the group

markets

Commercial window to capitalize USD 104,000 m 
In sales projected in the región by 2022

Monthly visits

Active clients in Chile, 
peru, Colombia & 
mexico

products

+ 14,000 sellers around the world

markets

products

Monthly visits

Active clients in Chile, 
peru, Colombia & 
mexico

Today’s scenario Coming soon

4

+7 m

+2 m

+15 m

4

+8 m

+180 mm

+30 mm

Our proposal Choose Falabella.com to grow your business in latam





Our operation



Nuestra Propuesta
A constantly evolving 
platform that will 
maximize your 
experience and 
management times

Seller 
Center

All the functionalities available 
in the blink of an eye!

API available to help the management of your sales, prices, 
inventory and administration of your clients' orders

Create your products

Manage your inventory

Manage your sales and orders

Check your sales statements

Analyze the key metrics of your business performance

Our operation



Fulfillment solutions: 
Logistics that meet the 
needs of our clients and 
sellers

Drop Shipping

Fulfillment Center Miami

1

2

Our operation



Confirm and 
pack your order

Logistics 
provider receives 
your order

Delivery
to consumer

You must leave the 
packages at the post 
office

We track the order and ensure to provide our consumers
information regarding order status 

Our client will be receiving their international purchase 
at their doorstep!

Once you receive a new sale, you will have
2 days to confirm your order on seller center (sc)

You can download the shipping label and commercial 
invoice to prepare your sale

The logistics operator 
will pick up the packages 
from your warehouse

Drop
shipping:

Lead time:
6-8 business days

Express delivery Postal delivery

Lead time:
10-12 business days

Our operation



flexibility
You can focus on your business 
strategy, we take care of the rest

Commercial campaigns
Greater visibility of your products 
being prioritized in commercial 
events

We take care of storage, picking, packing 
and international shipping

You only have to leave the products in our 
warehouse in Miami

We take your products to customers and 
take care of returns and Customer Service

Better delivery times
Merchandise stored  in Miami allows 
us to improve delivery lead times, 
guaranteeing a superior level of 
service

Miami

Fulfillment center 
Miami

1

2

3

Our operation

Outsource your operation with us: 

What is it?

benefits



Final price

Product price
What you want
to receive from
your total sale

Taxes & 
duties vary by
country of 
destination

Shipping
considers the
fee for first ½
kilo 

Category
commission is the fee
for using the platform

Final Price is
published in 
local currency

Product 
price

Taxes & 
duties

shipping
Category 

commision

Pricing tool: key to achieving 
a winning business proposal

*FBF Miami: Includes ADDITIONAL fees for picking, packing & storage

%+ + x = 
$

Our operation

*



Options and Fees charged by Payoneer to 
withdraw your money:

1.50 USD per transfer for sellers in countries that do use dollars as 
currency

15.00 USD per transfer for sellers in countries that do not use 
dollars as currency, but request withdrawal in dollars

2% commission for exchange rate if the seller requests a 
withdrawal of money in a currency other than the dollar

1

Payment method: 
payoneer

2

3

4

What is payoneer?

Platform that provides totally secure online payment 
solutions for cross-border sellers who do online 
business and need to receive their payments in their 
country of origin

How do payments work?

An active Payoneer account is required. You can create it for 
free here

Once the account is approved by Payoneer, you must link it with 
your profile in Seller Center

payments will be released every two weeks via Payoneer

account statements will be displayed within the finance module 
in Seller Center

1

2

3

Our operation

https://www.payoneer.com/accounts/?utm_source=Google&utm_medium=Search&utm_campaign=Search-Brand-US-EN&network=g&device=c&Devicemodel=&Creative=441604644664&Keyword=Payoneer%20create%20account&utm_term=Payoneer%20create%20account&utm_content=Responsivesearch&gclid=CjwKCAjwtfqKBhBoEiwAZuesiArMkep7704cUfZxMZt-vmdAKgpvaVKP4bsEOIe19zD1ASrJWazW1RoCgHwQAvD_BwE&page=lp&pid=YOYIZC74IO2s4KZQp7tgsw%3D%3D&web_interaction=landingpage_account_types&BusinessLine=8


Sponsored products 
to make your
catalogue even
more visible

A service that gives your proDucts
more visibility, placing them in 
top positions, making your sales 
grow

Increase your visibility
Ads will appear in the best search 
positions of Falabella.com

benefits: 

Increase your sales
Reach customers who are interested in 
products like yours

Control your investment
Define the budget that suits your 
business. Charges apply only if the 
customer clicks on the ad

Measure your performance
Results in real time, being able to modify your 
campaigns and maximize your ROI (Return on 
investment)

+30 m
Latam clients

What is it? 

Our operation



Brand Acquisition team with Business Developers

Our team

• On Boarding assistance

• Commercial Assessment identifying catalogue opportunities

• Pricing exercise to determine competitivness

• Support with fulfillment method selection

Our operation

Sales team with Key Account Managers

• Account managment

• Leverage sales through campaigns per market

• Price monitoring

• Troubleshooting

International marketplace TEAMS in each country

• Commercial & OPS International team at our 4 markets

• Ensure sales success and timely delivery to consumers



A winning catalogue Competitiveness

Marketplace Personnel

Commercial campaigns

tempting offers for customers, including 
attractive prices and fast delivery, 
creating an experience that keeps them 
coming back for more

A team member focused on the 
account management; you will 
receive strategic advice from 
our commercial team

Take part in the various events in 
each country, opting for marketing 
investment or a winning product 
and price offer that generates 
traction

Competitive
prices

visibility

Time 
investment

catalogue

Keys to success

Products that fit to the needs of each 
country, favoring opportunities for 
brand availability or catalogue 
differentiation



4. SECURE PURCHASES AND AFTER SALES IN YOUR LANGUAGE

1. FINAL PRICES, TAXES INCLUDED

3. Guaranteed deliveries

2. Free and express shipping

5. Frictionless exchanges & returns

Catalogue

navigation

Product

selection

Delivery time 
selection

payments wait Customer

reception

claims returns

We deliver reliance in critical 
points of the customer journey

International Marketplace



attractive value proposition, 
both for our customers and our 
sellers

Curated catalogue with wide assortment of 
products from around the world

Fast delivery and free shipping for key 
products

Frictionless customer shopping experience 
with easy returns

Ensured confidence of buying at a Falabella 
Group company leveraged by our Ecosystem 
benefits

no hidden charges: Customs duties and taxes 
included in the final price

Platform with the highest traffic in the Andean 
region

Deep knowledge of the market and customers

Value Added Services tools: Advertising services, 
analytics and reporting, Fulfillment By Falabella 
and merchandise handling

Logistics solutions: transport, Fulfilled By, Click & 
Collect and speedy delivery

Customer service and returns

clients SELLERS

International Marketplace



Register your seller profile at
https://seller-signup-form.linio.com/

Register now at Seller Center
in just 4 steps

Validate your international account on
seller center and link payoneer

schedule a meeting by sending us an email 
at OnBoardingIMP@Falabella.com and we
will assist in defining your strategy with our
Business developers

Catalogue creation and
Start selling at our International 
Marketplace! 

1

2

3

4

Take your
business to 
the next level!

mailto:OnBoardingIMP@Falabella.com


Natalie Harkins
Brand Acquisition manager Americas & Europe
nharkinsa@falabella.com
+56981989356

Francisco Donoso
Commercial Director Americas & Europe
fjdonoso@falabella.com
+5698419 2063

Contact us

mailto:nharkinsa@falabella.com
mailto:fdelpiano@falabella.com
mailto:nharkinsa@falabella.com


THANK YOU!



Annex



Payoneer
Payoneer reserves the right to request different types of documents to comply 
with the regulation. Depending on the situation, you may be asked to provide:

International Marketplace

Please provide one of the following photo 
IDs:

a) National ID
b) Driver's license
c) Passport

A photo of the account holder holding a 
government issued photo ID in one hand, 
and a sheet of paper with the date this 
document was requested on the other 
hand might be requested too.

Please submit one of the following 
options as a proof of residence:

a) Utility Bill (of the last 3 months)
b) Rental or lease contract (of the last 3 

months)
c) Bank statements (of the last 3 

months –transactions can be 
erased).

You will need to submit one of the 
following Company requirements:

a) Certificate of incorporation
b) Articles of organization
c) Business license
d) Certificate of registration
e) Tax Registry

Proof of Identity: Proof of Residence: Company Documents: 



Our International Marketplace will 
release payments through Payoneer, 
of which you must have a registered 
account with your company. 

Payments will be released 2 weeks 
after the last day of the sales week. 

Settlements can be viewed in your 
finance module in Seller Center.

Payment calendar

When will you get paid?$

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2

Start of sales 
week1

3 4 5 6 7 8 9

End of sales 
week 1

Start of sales 
week 2

10 11 12 13 14 15 16

end of sales 
week 2

17 18 19 20 21 22 23

Payday sales 
week 1

24 25 26 27 28 29 30

payday sales 
week 2



Our International Marketplace adds commissions by category, 
depending on the type of product you are selling:

CATEGORY FEE

Cameras & all other subcategories 7%

Cellphones & Tablets 7%

All other subcategories of Cell phones & Tablets 12%

Smartwatches/Fit Bands/Activity Tracker/Heart Rate Monitor 7%

Headphones & Hands Free 7%

e-Readers 16%

Appliances 12%

Consoles 8%

All other subcategories of Consoles and Videogames 12%

Refurbished Audio 16%

Audio, TV & Video 7%

Computing & all other subcategories 8%

CATEGORY FEE

Health & Beauty 16%

Kids & Babies Apparel & Shoes 8%

Toys 8%

Maternity & Bride 14%

Fashion & Accessories (Watches, Eyewear, Glasses & Jewelry) 14%

All other subcategories of Fashion 14%

Footwear 14%

Sports Apparel/Cycling/Fitness/Fan Shop/Outdoor 14%

Backpacks & Luggage 14%

Costumes 14%

Pet Supplies 12%

* Commissions are nonnegotiable

Commisions



Country of 
Destination

Origin
Rates $ USD/0.5 

kg*

Mexico

USA/Canada 16.35
Europa 19.97
Latam 19.97

China (Z5) 19.83

Colombia

USA/Canada 19.06
Europa 26.56
Latam 16.97
Miami 15.82

China (Z5) 26.56

Chile

USA/MX 20.21
EUR/CAN 24.88
ARG/BR 24.41
PAN/COL 19.73
China (Z5) 28.87

Perú

USA 17.43
Europa 25.92

PAN/COL 17.83
MX/CL/CAN 20.51

China (Z5) 27.66

Please make sure the weight and dimensions of your 
product are correct when you upload the product to the 
Seller Center as any difference between DHL shipping cost 
and our website shipping cost will be deducted from your 
next payment.

DHL provides the collection of your orders.

Shipping cost depends 
on origin and destination

Drop shipping: express delivery fees

The seller will only receive the price of the 
product. Linio will pay the amount equivalent 
to Taxes, Import Duty and Shipping to DHL.

Product Weight <0.5 Kg → consumer will 
see "Free Shipping”

Product Weight> 0.5 Kg → consumer will 
pay the difference in the weight of the 
product at check out.

* Referential fees, prices may change.



Please make sure the weight and dimensions of your product are 
correct when you upload the product to the Seller Center as any 
difference between SkyPostal / MLA shipping cost and our website 
shipping cost will be deducted from your next payment. It is the 
seller's responsibility to deliver their orders to the Skypostal / MLA’s 
warehouse in MIAMI (include cost of the first mile in case of courier 
delivery to the postal service). 

Destination Rates $ USD/0.5 kg

Chile 9.60
Mexico 12.45

Destination Rates $ USD/0.5 kg

Colombia 7.48

Drop shipping: regular delivery fees

Shipping cost depends on 
carrier, origin and destination

The seller will only receive the base price of the product. 
Linio will pay the amount equivalent to Taxes, duties and 
Shipping to Skypostal or MailAmericas.

Product Weight <0.5 Kg → consumer will see 
"Free Shipping”

Product Weight> 0.5 Kg → consumer will pay the 
difference in the weight of the product at check out.

* Referential fees, prices may change.



Import taxes and duties will be 
calculated from your base price (price 
you want to receive from your sale, 
for example: FOB). Depending on the 
price of your products, consult the 
following table to understand the 
amount of import taxes and duties to 
include in your final consumer price.

* Products that are imported into Colombia will 
pay taxes & import duty if they are of external 
origin to the USA.

Postal & Express Shipping

Country Limit $USD VAT Duties

MEXICO
0 - 45 0% 0%

46 - 1000 16% 3%

COLOMBIA
0-195 (only USA) 0% 0%

196 - 2000 19% 10%

PERU
0 - 195 0% 0%

196-2000 18% 4%

CHILE
0-25 0% 0%

26-3000 19% 6%

How to calculate

Taxes and duties



Inverse logistics & returns

Our return process allows sellers to choose how to process their returns from 
three different methods: 

International Marketplace

Seller must select Disposal Fee option at 
sign up and Linio will be responsible for 
processing product.

Cost: $1.50 USD per item.

Seller must select Return to Local 
Warehouse at sign up and Linio will 
coordinate delivery. Seller must indicate 
location.

Cost: Seller will cover all transportation 
costs associated to local return.

Seller must select Return to Origin at sign 
up and Linio will coordinate delivery. 
Seller must indicate location. 

Cost: Seller will cover all transportation 
costs associated to international return. 

Disposal Fee:Local Distributor:Return to Origin: 

Seller must fill in return form:
https://www.jotform.com/build/210534614437047

Consumers are allowed to return their purchases within the established timeframe granted by each country (Chile & Mexico 30 days, Colombia 
and Peru 14 days). Our operations team will process the return through a quality check to determine the reasons for return. Afterwards, sellers 
will receive a detail of their items that have come back to our local warehouses. 

https://www.jotform.com/build/210534614437047

