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falabella group

from latin america
to the world

we are one of the largest retallers In latin america,
with presence in 7 countries

903/46

stores /
shopping centers

+180 m

monthly visits
o our e-commerces

+265 m

annual transactions

+14,600 bn

usd sales Itm

+149 m +30 m +12 m +89 k
visits [tm to our latam clients cmr members in falabella group
shopping centers latam collaborators
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opportunity in latam

we are one of the biggest e-commerce
in chile, peru and colombiaq, with

presence mexico

markets

opportunities

country es’rima’r.ed Populq’rion with
population Internet access
mexico  [l*R 129 m 1.300 bn 60%
colombia g S1m 353 bn 65%
eri el 33 m 244 bn 60%
chile - 19 m 314 bn 82%

MEeXICOo

colombia Q
oerd Q

/ brasil
chile Q

Qg/rugucy

Vrgen’rlnc

(

b”’?.e‘ ﬁ’x
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e-commerce in latam

great potential for growth in sales:
cagr of 13.4% in the next & years

t covid accelerated growth of e-shoppers:

chile was the country with the highest growth

sales in billion u.s. dollars

cagr: 13,4% 160
138
04 121 growth of e-shoppers (covid-19) in 2020
67%
68
S0 53% 53% 52%
2019 2020 2021 2022 2023 2024 2025
source: fidelity. morgan stanley, feb 2021
chile colombia peru mexico

sales growth of usd 75 bn

expected between 2021 and 2025

source: mastercard. statista estimates. nov 2020

falabella.zom



cross-border

international trade during 2022 will represent
+22% of total e-commerce business

share of cross-border over total local & international share in
world e-commerce (%) latam (us. dollars bn)
22%
15%
959 255
197
148 e
2019 2020 2021 2022 2023
2016 2022
source: forrester reseach; dhl; practical ecommerce. feb 2019 source: ami; ebanx. dic 2020 local

of cross-border participation in
“ 9 o/ latam will represent 43 bn usd in
© sales during 2022




our proposal

choose falabella.com
fO grow your
business in latam

prestige and
recognition

high traffic and
exposure

omnichannel
strateqy

falabellaszom




our proposal choose falabella.com to grow your business in latam

1 prestige and
recognition
more than 30 m clients in latam

and 12 m clients participating In
the cmr loyalty program

CMR

bl #1 market position i #1market position i #4 market position

\Llo—-



our proposal  choose falabella.com to grow your business in latam

2 high traffic
and exposure

we offer an ecosystem of
valuable and recurring clienfs
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chile: +100 m
+]80 m ] perd: +40m

monthly visits colombia: +30 m

mexico: +6 m

Sbacen Folabellazom fd
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our proposal  choose falabella.com to grow your business in latam

3 omnichannel -

morkering

join us at this digital
and physical
ecosystem that
elevates our
clients’ experience
to the next level

,l,O
o falabella.
N
o
marcas propias

TR PUNTDS

Banco
Falabella %ﬂﬁ

..........

903/46

stores/shopping
centers

benefits:

0 solution end to end

& fulfilment by
-alabella

0 express delivery

& store opportunities

falabella.zom



our proposal  choose falabella.com to grow your business in latam

commercial window to capitalize usd 104,000 m
In sales projected in the region by 2022

today’s scenario coming soon

company that leads fa[abe[[a $:TOTTUS
the international -

marketplace falabella.om @sopimac {AiINIO
business in the group

+ 14,000 sellers around the world

4 markets +2 M | monthly visits & markets ~ +180 mmM | monthly visits

+7 m  products +15 m  active clients in chile, +8 m products +30 active clients in chile,
peruy, colombia & mim pery, colombia &

mexico mexico
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Q Hola, Mis Eﬁ
Inicia sesion v compras

@ :Donde quieres recibir tu compra? Nuestras tiendas: e a e @ Vende con nosotros Fpay TarjetaCMR v  Ventatelefénica v  Ayuda v

falabella.:om

— L |N|O Busca productos

Categorias BY FALABELLA

Buscar en falabella.com

falabellasom = Mend

Solo Hoy Internacional App Cupones VendeenlLinio Ayuda CMR CMR Puntos

lo_—D Por ser parte de S{'ﬁtos tus compras desde tienen DESPACHO en miles de productos
@ Compras seguras Eﬁj Impuestos incluidos ?@ Entregas garantizadas % Envio gratis* @ Devoluciones sin friccion

POr una
navidad distinta
prefiere

JAC ~.;‘?fnm-\ buffalo BESTIAS muka ©

AVA HAy A&
copper ov A2

NUEVAS FRAGANCIAS

VIl GRATIS

a todo Chile* Wil
_

emprendimientos | | emprendedores
locales destacados

jir a conocerlos! a

Hugo Boss Just iir a productos! -

Different EDT 125 m

$68.990-
$35.990

: +

Te presentamos nuestras tiendas |

3 TOTTUS

4

P RAPIDO . 1 Mejor Lo buscas,
w RM" i, ﬁ;i'ge @ Outlet i caﬁ ocaejqf | E "o encuentras
-30% | $1.990 s14990 & -50% ¢ -60% Iy -60%

-
 —_—
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our operation

all the functionalities available
In the blink of an eye!

S e e 0 create your products
C e n .I.e r 0 manage your inventory

0 manage your sales and orders

a constant y evolving 0 check your sales statements

pIG’rForm that wil 0 analyze the key metrics of your business performance
maximize your
experience and | | |
management times ap! avallable to help the management of your sales, prices,

iInventory and administraftion of your clients’ orders
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= ¥ 1M fulfillment solutions:
logistics that meet the

needs of our clients and o
sellers

‘4%

‘ drop shipping
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fulfillment center miami
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our operation

X
-'L— MailA - ) 's
Errhess aramerteas SKYPOSTAL

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

dro

once you receive a new sale, you will have
2 days to confirm your order on seller center (sc)

you can download the shipping label and commercial
Invoice to prepare your sale

‘ the logistics operator you must leave the
will pick up the packages packages at the post
from your warehouse office
express delivery postal delivery
lead time: @ lead time:
6-8 business days 10-12 business days

we track the order and ensure to provide our consumers
information regarding order status

your order 4 our client will be receiving their international purchase

at their doorstep!
falabellaszom
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our operation

benefits

fulfilliment center
miami o e

you can focus on your business
strategy, we take care of the rest

what is 1t? better dgllverg flmes. |
merchandise stored in miami allows
us to improve delivery lead times,
guaranteeing a superior level of

service

outsource your operation with us:

we take care of storage, picking, packing

/ ° ° ° °
and international shippin : :
- PPINg commercial campaigns

greater visibility of your products
being prioritized in commercial
events

you only have to leave the products in our
¥ / warehouse in miami

e . we take your products to customers and
¥/ take care of returns and customer service




our operation

pricing tool: key to achieving
a winning business proposal

*
pquUCT faxes & Sh|pp|ng
price duties
product price taxes & shipping
what you want duties vary by considers the
" toreceive from . country of " fee for first %
your total sale destination kilo

*FbF miami: iIncludes additional fees for picking, packing & storage

~

caftegory
commision

category
commission Is the fee

* for using the platform

<

final price

final price Is
published In
local currency

falabella.zom



our operation

demenf mell'hOd: how do payments work?
p(] gonee r an active payoneer account is required. you can create it for

free here

once the account is approved by payoneer, you must link it with
. your profile in seller center

what is payoneer?
payments will be released every two weeks via payoneer
platform that provides totally secure online payment
solutions for cross-border sellers who do online
business and need to receive their payments in their
country of origin

account statements will be displayed within the finance module
In seller center

options and fees charged by payoneer to
withdraw your moneuy:

1.50 usd per transfer for sellers in countries that do use dollars as
currency

15.00 usd per transfer for sellers in countries that do not use
dollars as currency, but request withdrawal in dollars

cccccc

2% commission for exchange rate if the seller requests a
withdrawal of money in a currency other than the dollar

falabellaszom


https://www.payoneer.com/accounts/?utm_source=Google&utm_medium=Search&utm_campaign=Search-Brand-US-EN&network=g&device=c&Devicemodel=&Creative=441604644664&Keyword=Payoneer%20create%20account&utm_term=Payoneer%20create%20account&utm_content=Responsivesearch&gclid=CjwKCAjwtfqKBhBoEiwAZuesiArMkep7704cUfZxMZt-vmdAKgpvaVKP4bsEOIe19zD1ASrJWazW1RoCgHwQAvD_BwE&page=lp&pid=YOYIZC74IO2s4KZQp7tgsw%3D%3D&web_interaction=landingpage_account_types&BusinessLine=8

our operation

sponsored products
to make your
catalogue even
more visible

benefits:

increase your visibility

ads will appear in the best search
positions of falabella.com

increase your sales

reach customers who are interested in
products like yours

what is it?

+30 m a service that gives your products
Igtam clients more Visibility, placing them in
top positions, making your sales
grow

control your investment
define the budget that suits your
business. charges apply only if the
customer clicks on the ad

measure your performance

results in real time, being able to modify your
campaigns and maximize your roi (return on
investment)



our operation o u r 'I'e q m

o brand acquisition team with business developers

* on boarding assistance

- commercial assessment identifying catalogue opportunities
* pricing exercise to determine competitivness

« support with fulfillment method selection

@ sales team with key account managers

account managment

leverage sales through campaigns per market

price monitoring

troubleshooting

o iInternational marketplace teams in each country

« commercial & ops international team at our & markets

* ensure sales success and timely delivery to consumers

fFalabella.:om




keys to success

a winning catalogue

competitive

products that fif fo the needs of each orices

country, favoring opportunities for
brand availability or catalogue
differentiation

catalogue

time
marketplace personnel investment

a team member focused on the
account management; you will
recelve strateqic advice from
our commercial team

tempting offers for customers, including
attractive prices and fast delivery,
creating an experience that keeps them
coming back for more

competitiveness

commercial campaigns

take part In the various events In
each country, opting for marketing
Investment or a winning product
and price offer that generates
fraction

falabella.zom



international marketplace

we deliver reliance in critical
points of the customer journey

] v B e kW @ &

cataloque product delivery time  payments wait customer claims returns
navigation selection selection reception

1. final prices, taxes included

2. free and express shipping

3. guaranteed deliveries

4. secure purchases and after sales in your language

O. frictionless exchanges & returns




international marketplace

attractive value proposition,

both for our customers and our

sellers

:

&

Q Q06

curated catalogue with wide assortment of
products from around the world

fast delivery and free shipping for key
products

frictionless customer shopping experience
with easy returns

ensured confidence of buying at a falabella
group company leveraged by our ecosystem
benefits

no hidden charges: customs duties and taxes
included in the final price

<&
&

&
&
&
&
&

Ol

platform with the highest traffic in the andean
region

deep knowledge of the market and customers

value added services tools: advertising services,
analytics and reporting, fulfillment by falabella
and merchandise handling

logistics solutions: transport, fulfilled by, click &
collect and speedy delivery

customer service and returns




fFalabella:zom

take your
business to ;
the next levell |

reqister now at seller center
In just & steps

schedule a meeting by sending us an email
at onboardingimp@falabella.com and we
will assist in defining your strateqgy with our
business developers

register your seller profile at
https://seller-signup-form.linio.com/

validate your international account on
seller center and link payoneer

NPy

catalogue creation and
start selling at our international
marketplace!

falabellaszom



mailto:OnBoardingIMP@Falabella.com

contact us

natalie harkins
brand acquisition manager americas & europe

nharkinsa@falabella.com
+56981989356

francisco donoso
commercial director americas & europe

fildonoso@falabella.com
+5698419 2063

falabellas:om
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mailto:nharkinsa@falabella.com
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international marketplace \ / k k

payoneer

payoneer reserves the right to request different types of documents to comply
with the requlation. depending on the situation, you may be asked to provide:

@ Proof of Identity: Proof of Residence: :_:_‘j Company Documents:

Please provide one of the following photo Please submit one of the following You will need to submit one of the
IDs: options as a proof of residence: following Company requirements:
a) National ID a) Utility Bill (of the last 3 months) a) Certificate of incorporation
b) Driver's license b) Rental or lease contract (of the last 3 b) Articles of organization
c) Passport months) c) Business license
c) Bank statements (of the last 3 d) Certificate of registration
A photo of the account holder holding a months —transactions can be e) Tax Registry
government issued photo ID in one hand, erased).

and a sheet of paper with the date this
document was requested on the other
hand might be requested too.

falabella.zom



payment calendar

when will you get paid?

1 2

our international marketplace will

release payments through payoneer,
of which you must have a reqistered ; . : . , . ]
account with your company. T
week 1
payments will be released 2 weeks 10 I 12 13 14 15 16
oF’rer the last dCIg OF the sales week. end of sales
week 2
17 18 19 20 2] 22 23

settlements can be viewed in your

. . payday sales
finance module In seller center. week 1
24 25 26 27 28 29 30

payday sales
week 2

CY N




commisions

our International marketplace adds commissions by cateqgory,
depending on the type of product you are selling:

cateqgory

cateqory

Cameras & all other subcategories

Cellphones & Tablets

All other subcategories of Cell phones & Tablets
Smartwatches/Fit Bands/Activity Tracker/Heart Rate Monitor
Headphones & Hands Free

e-Readers

Appliances

Consoles

All other subcategories of Consoles and Videogames
Refurbished Audio

Audio, TV & Video

Computing & all other subcategories

* Commissions are nonnegotiable

7%
7%
12%
7%
7%
16%
12%
8%
12%
16%
7%
8%

Health & Beauty 16%
Kids & Babies Apparel & Shoes 8%
Toys 8%
Maternity & Bride 14%
Fashion & Accessories (Watches, Eyewear, Glasses & Jewelry) 14%
All other subcategories of Fashion 14%
Footwear 14%
Sports Apparel/Cycling/Fitness/Fan Shop/Outdoor 14%
Backpacks & Luggage 14%
Costumes 14%
Pet Supplies 12%

CY N



drop shipping: express delivery fees

shipping cost depends country of rates $ usd/0.5
° ® ® ° destination
on origin and destination

USA/Canada 16.35
: Europa 19.97
please make sure the weight and dimensions of your e el 19.97
product are correct V\(hen you upload the prod.uc’r.’ro the China (25) 19.83

seller center as any difference between dhl shipping cost
and our website shipping cost will be deducted from your USA/Canada e
next payment. Europa 26.56
colombia Latam 16.97
dhl provides the collection of your orders. Miami 15.82
China (Z5) 26.56
@ product weight <0.5 kg - consumer will USA/MX 20.21
see “free shipping" mf EUR/CAN 24.88
@ oroduct weight> 0.5 kg - consumer will ARG/BR 24.41
pay the difference in the weight of the PAN/COL 19.73
product at check out. - China (Z5) 28.87
= USA 17.43
the seller.V\./iII oqlg receive the price o.lf the 1 D Buers 7t 99
product. linio will pay the amount equivalent AT TN X r« 3 PAN/COL 17 93
to taxes, import duty and shipping to dhl. f i el or FaiaBellaien ) Falabelloss MIX/CL/CAN 70.51
: China (Z5) 27.66

* Referential fees, prices may change.



drop shipping: reqular delivery fees

@ shipping cost depends on S
[ ( o o ([ '
carrier, origin and destination SKYPOSTAL

please make sure the welight and dimensions of your product are destination rates $ usd/0.5 kg
correct when you upload the product to the seller center as any
difference between skypostal / mla shipping cost and our website
shipping cost will be deducted from your next payment. it is the
seller's responsibility to deliver their orders to the skypostal / mla’s
warehouse in miami (include cost of the first mile in case of courier
delivery to the postal service).

9.60
meXxico 12.45

@ croduct weight <0.5 kg - consumer will see
“free shipping”

._ll

MailAmericas

rates $ usd/0.5 kg
7.48

colombia

@ eroduct weight> 0.5 kg » consumer will pay the
difference in the weight of the product at check out.

the seller will only receive the base price of the product.
linio will pay the amount equivalent to taxes, duties and
shipping to skypostal or mailamericas.

N . .
Referential fees, prices may change. falabella:zom




taxes and duties

how to calculate

iImport taxes and duties will be
calculated from your base price (price
you want to receive from your sale,
for example: fob). depending on the
price of your products, consult the
following table to understand the
amount of import taxes and duties to
Include in your final consumer price.

* products that are imported into colombia will
pay taxes & import duty if they are of external
origin to the usa.

-
>

MailAmericas” s
SKYPOSTAL

BOLUTIONS FOR INTERNATIONMAL SHIPPING

postal & express shipping

: 0-45 0% 0%
meXxico

46 - 1000 16% 3%

. 0-195 (only USA) 0% 0%
colombia

196 - 2000 19% 10%

0-195 0% 0%

196-2000 18% 4%

0-25 0% 0%

26-3000 19% 6%

falabella.zom



international marketplace \ /

inverse logistics & returns

Consumers are allowed to return their purchases within the established timeframe granted by each country (Chile & Mexico 30 days, Colombia
and Peru 14 days). Our operations team will process the return through a quality check to determine the reasons for return. Afterwards, sellers
will receive a detail of their items that have come back to our local warehouses.

our return process allows sellers to choose how to process their returns from

three different methods:

[ 4 ]
‘0 Disposal Fee:

@ Return to Origin:

Seller must select Return to Origin at sign Seller must select Return to Local Seller must select Disposal Fee option at
up and Linio will coordinate delivery. Warehouse at sign up and Linio will sign up and Linio will be responsible for
Seller must indicate location. coordinate delivery. Seller must indicate processing product.

location.
Cost: Seller will cover all transportation Cost: $1.50 USD per item.
costs associated to international return. Cost: Seller will cover all transportation

costs associated to local return.

Seller must fill in return form:
https://www.jotform.com/build/210534614437047 falabella.:zom



https://www.jotform.com/build/210534614437047

