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Household debt has become a crucial economic challenge in Thailand, affecting 
vulnerable segments of the population, such as low-income traders, farmers, and 
government employees. In a recent joint press conference, the Bank of Thailand 
(BOT) collaborated with various financial institutions to address this pressing issue 
and promote sustainable household debt relief. Notably, insights from prominent 
financial institutions, including the State-Owned Financial Institution Association, 
the Personal Credit Association, and the Agricultural and Cooperative Bank, were 
shared, shedding light on the severity of the problem. This analysis critically 
evaluates the proposed strategies for tackling household debt and outlines the key 
takeaways. 
 
Key Takeaways 
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1.   Household Debt Vulnerability: The joint press conference highlights the 
susceptibility of various customer segments to high household debt. Those with 
meager incomes, such as traders, farmers, and low-wage government employees, 
often encounter financial insecurity and uncertainty, leading to limited financial 
resilience. As such, these individuals find it challenging to meet their financial 
obligations, creating a cycle of debt accumulation. 
2.   Institutional Support: To alleviate the burden of household debt, financial 
institutions have taken proactive steps. The implementation of debt restructuring 
and relief programs, coupled with extended repayment periods, underscores their 
commitment to assisting borrowers during economic hardships. Moreover, financial 
literacy programs and skill-building initiatives aim to empower customers to make 
informed financial decisions. 
3.   Risk Assessment for Non-Bank Customers: The joint press conference 
highlights the specific challenges faced by non-bank customers, particularly those 
with irregular income streams. These individuals may lack access to traditional 
banking services, resorting to alternative financial arrangements that often lead to 
higher risks of unmanageable debt. Financial institutions recognize this risk and 
provide tailored support to this segment, emphasizing debt solutions and financial 
education. 
4.   Agricultural Debt Solutions: Agricultural debts constitute a persistent issue 
due to the vulnerability of farmers to external factors impacting their income. 
Agricultural banks, in collaboration with various agencies, have adopted a data-
driven approach to analyze and segment debt profiles. By customizing strategies, 
financial institutions aim to facilitate efficient and sustainable loan repayment for 
farmers with varying financial capacities. 
5.   Sustainable Debt Relief Measures: Acknowledging the complexity of the 
household debt problem, financial institutions propose sustainable solutions. 
Reducing interest rates to manageable levels ensures that borrowers can allocate 
more resources to paying off the principal, facilitating prompt debt closure. 
Moreover, fostering financial discipline and encouraging behavioral changes 
among borrowers are critical components of sustainable debt management. 
6.   Collective Efforts: The joint press conference emphasizes the importance of a 
collective approach to addressing household debt. Financial organizations, 
including the Bank of Thailand, the State-Owned Financial Institution Association, 
and the Personal Credit Association, collaborate to elevate the credit standards 
and quality of loans offered. By working with other sectors, they aim to achieve 
comprehensive and lasting solutions to the household debt crisis. 
 
Conclusion 
 
The Bank of Thailand (BOT) has taken significant steps to address the issue of 
household debt in Thailand and shed light on the severity of the problem as well as 
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the vulnerabilities faced by various customer segments. Notably, financial 
institutions have proactively initiated support for borrowers through debt relief 
programs and financial education, demonstrating their commitment to mitigating 
the impact of household debt on both the economy and society. The focus on 
sustainable solutions, tailored strategies, and collaborative efforts underscores a 
comprehensive approach aimed at achieving enduring debt management 
solutions. Looking ahead, the proposed strategies hold the potential to foster 
financial stability and empower households to effectively navigate economic 
challenges. However, continuous monitoring, evaluation, and policy adaptation are 
crucial to ensuring the ongoing effectiveness and relevance of these measures in 
an ever-changing economic landscape. 
 
 

Bangkok, December 2023 

 



 

 

 
 
 

 
 
 
 
 
 
 

 
 
 
 

                                                                                                                          
 

 
 

 


