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The European Spas Association 1S a networ

makers. and prominent figures in

he European Spas Association - ESPA
places health resorts within the
framework of the European healthcare
and tourism market and promotes spa
medicine as a curative and preventa
tive healthcare option, using natural
remedies, rehabilitation techniques and
educating the public on a healthy lifestyle. It focuses
on the recognition of local natural resources, high
lighting the importance of health tourism in general
The Association also promotes quality spa services
and education, cooperating with Spa Associations in
a number of countries and overseas markets. Thierry
Dubots, its chairman since 2016, has provided
more insight into the association’s mission
and vision

How has medical and wellness balneol-
ogy evolved over time?

For more than 15 years medical
and wellness balneclogy has expe
rienced an annual growth of more
than 10%. It, therefore, creates jobs,
encourages substantial investment,
and provides patients with natural
treatments with no side effects. During
their stay, the patients also consume
goods and services (namely, accommoda
tion, catering, leisure, transport, etc.). This
is referred to as indirect impact, to which
induced impact (that is, supplier consumption,
Job creation generated by the companies in question,
etc,) must also be added

The question all European medical spas face
nowadays is how to combine offering high-level
luxury services to spa clients with providing medi-
cal services to those in search of prevention and
rehabilitation?

- Before answering this question directly, let me
point out that there are two types of cure stays: those

“Two years ago. the ESPA's medical
committee launched an epidemiologi-

cal study in Europe in order to study
conditions treated by balneology”

that facilitates contact beuwe

' key play

ence and business. chaired by Thierry Dubois
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covered by national health insurance funds and those
which are not
The first type consists of medical care, determined
by national health regulations, which generally ac
count for total, or at least partial funding (care, medi
cal fees), sometimes with the addition of a special
allowance for accommodation and catering. This par
ticipation of national health insurance funds is
generally limited and often dependent on the
patient’s own resources. It does not allow the
providers to offer luxury service, regardiess
@ of how extensive the coverage is. Therefore,
this type of service is imited to a certan
number of European countries such as Spain
Italy, Germany, France, Caech Republic, Slovakia,
Poland or Romania.

And what about the stays that are not
© d by national health i .
funds?

A number of European countries
have developed an offer of excep
tionally high-quality, with extremely
comfortable 4 or 5-star hotels and
modem spas furnished with state-of

the-art equipment. These “spa resorts”
are becoming increasingly common
in a number of European countries and
attract a wealthy foreign clientele. They can
be found, for example, in the Czech Republic,
Croatia, Slovenia, Bulgaria, Germany and Italy
These spa resorts offer an exceptional medical
service, supervised by specialist doctors, with care
provided by paramedical staff (physical therapists,
nurses, sports coaches..) and advice given by other
speciaiised staff, such as psychologists or dietitians.

This market is expanding rapidly worldwide
and is growing at an annual rate of around
10%.

Can you tell us something about the
specific programmes that are being
developed in medical spas?

France is a good example of
a country that has developed
specific programme for the
treatment of certain conditions,
such as the support of women in
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The coronavirus
pandemic is the
historical time for

revival and

recognition of
Balneology and
climate health resorts



European Spas
Association

ESPA is an umbrella industry
organization representing

20 European countries.

Our global objective is to
promote medical spas, health
resorts and balneology in Europe
and to take care that

the natural remedies based

on mineral/healing/thermal water,
peliods, dry gas and special
climate will be available to

a great number of

guests as possible.

#europeanspas

Our next events:

ESPA Congress by invitation of the Slovenian Spa
Association and Slovenian Tourism Board is
on16-18th September 2020.

Because of the great interest in business contacts
the congress is organized for the first time including
-Hosted Buyer Program of Travel Agents

-B2B workshop during SPA-CE 2020

-ESPA Innovation Award Cala

-International Press Trip

Welcome to join ESPA events and read our news:
WWW.eUropeanspas eu

Rue de Treves 45
E S PA 1040 Brussels
s sstncs  Office@europeanspas.eu

#europeanspas
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16-18th September 2020
European Spas Association Congress
ESPA Innovation Award (EIA)

15-17th September 2020
SPA-CE B28B Workshop for Health
Tourism Business

4-8th March 2020 Berlin (DE)
ITB, Medical tourism Pavilion Hallzib

9-11th June 2020, Birstonas (LT)
Summer Meeting and BarCamp
workshop

December 2020, Wiesbaden (DE)
4th European Prevention Day
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Put tourism on a breathing machine!

Letter to Commissioners #Valean and #Breton on COVID-19:
Tourism rescue action plan- today is #sTRANCommittee meeting
with #Commissioners.

The COVID-19 pandemic has outlined the need for better
prevention and control of chronic non-communicable diseases

across Eu rope eCda United to reverse the rise in chronic disease
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ITB Berlin 2020 is cancelled.

The ITB Berlin team deeply reg... Mehr anzeigen

Press

We need to act now to save=
the future of the tourism

industry, say S&Ds



https://www.facebook.com/hashtag/v%C4%83lean?__eep__=6&__cft__%5b0%5d=AZUsRj-hCjWQ4v1_sfY5KvG3fCKHi9hZKCbpi-s8Cg41g--zY6oLCAREh57jyOwhb3YEAmuCGe2GmYSt296-JZzF8KrgfJlamL2CU5aEeClALRITT3gE0IZScDczyQRCAPIHAOVoBHGW_xqDi5gNH5DYQe-WFVCqKFxls9QOmkROeA&__tn__=*NK-R
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https://www.facebook.com/hashtag/commissioners?__eep__=6&__cft__%5b0%5d=AZUsRj-hCjWQ4v1_sfY5KvG3fCKHi9hZKCbpi-s8Cg41g--zY6oLCAREh57jyOwhb3YEAmuCGe2GmYSt296-JZzF8KrgfJlamL2CU5aEeClALRITT3gE0IZScDczyQRCAPIHAOVoBHGW_xqDi5gNH5DYQe-WFVCqKFxls9QOmkROeA&__tn__=*NK-R

"Exchange of views with Alessandra Priante, Director, Regional Department for
Europe of UNWTO on the challenges and tasks we have in Tourism in 2020."
R S RURAL TOURISM 2020
R

ESPA PROPOSAL: HEALTH TOURISM for 2021

-, S | Balneology is a unique knowledge and tradition in Europe
Aol Lol | oe o=iCHNER] which has to be recognized and supported better by EU
health politics.

. Save cost in healthcare and earn money in tourism!
o - d Provide jobs in rural areas

2020 UN Biodiversi S
Conference e
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Mrs. Mariya Gabriel, Commissioner for
Innovation, Research, Culture, Youth

« cooperation in the EU’s beating cancer plan
« Healthy Lifestyle and prevention goals of the EU
with refreshing of the content,
« Green Deal projects, innovative educational
programs to support the team and to stay in
contact with the experts of the Commission




Time for prevention and rehabilitation by Balneology!
To fight against COVID19 is not only about vaccinations

* Vaccines vs Balneo Medicine prevention: the perspective by natural
remedies against coronavirus pandemic

* https://www.europeanspas.eu/en/news-events/news/vaccine-versus-

medicine-prevention-espa

* The ultimate conclusion, which can save millions of lives and total
economic collapse in future pandemics. The conclusion here is that while
the vaccines are of certain value, they are coming after the fact, as a
result of a new pandemic, many fatalities and the economic meltdown
and cannot anticipate the pandemic unless caused by the exact same
virus with no significant mutations.

* Furthermore, considering that in the majority of our adult population
is afflicted by one or more of the #CDD such as #diabetes, #respiratory
distress syndrome, #cardiovascular disease, #obesity and chronic
#periodontitis, then our medical profession will be better advised to
concentrate on treating and diminishing such #pandemic afflictions in
order to rejuvenate such patients’ IMMUNE SYSTEM.

* The present #coronavirus pandemic has established more clear than
ever before the undisputed role of #BALNEOLOGY as the long term,
preventive and economical custodian of the HUMAN IMMUNE SYSTEM,
with fundamental implications in saving lives and economic meltdown in
future pandemics.
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Source: Int J Radiat Biol. 2009
Authors: Nagy K, Berhés I, Kovdcs T, Kdvdsi N, Somlai J, Kovdcs L, Barna I, Bender T Mar,85(3):281-00
DOI: 10.1080/09553000802512550 Language: English Availability: abstract

Clinical study on 40 cases of inflammatory pathologies of upper respiratory and digestive tract treated by inhalatory
crenotherapy

Authors: Vassallo A, Califano L, Villari G Source: Clin Ter. 2008,160(1):17-20.
DOI: Not specified Language: [talian Availability: abstract

Sulphurous water inhalations in the prophylaxis of recurrent upper respiratory tract infections.

Source: Int J Pediatr Otorhinolaryngol. 2008
Aurthors: Salami A, Dellepiane M, Crippa B, Mora F, Guastini L, Jankowska B, Mora R Nowv;72(11)
DOI: 10.1016/}.ijporl. 2008.08.014 Language: English Availability: abstract

Beneficial effects of Waon therapy on patients with chronic heart failure: results of a prospective multicenter study.

Aurhors: Miyata M, Kihara T, Kubozono T, Ikeda Y, Shinsaro T, Izumi T, Marsuzaki M, Yamaguchi T, Kasanuki H, Daida H,

Nagayama M, Nishigami K, Hirata K, Kihara T, Tei C Source: J Cardiol. 2008 Oct,52(2)79-85

DOI: Not specified Language: ltalian Availabil\ty. abstract

Sulphurous water inhalations in the prophylaxis of recurrent upper respiratory tract infections.

Source: Int J Pediatr Otorhinolaryngol. 2008
Aurhors: Salami A, Dellepiane M, Crippa B, Mora F, Guastini L, Jankowska B, Mora R Nov;72(11)
DOI: 10.1016/].ijporl.2008.08.014 Language: English Availability: abstract

Beneficial effects of Waon therapy on patients with chronic heart failure: results of a prospective multicenter study.

Authors: Miyara M, Kihara T, Kubozono T, Ikeda Y, Shinsato T, Izumi T, Matsuzaki M, Yamaguchi T, Kasanuki H, Daida H,
Nagayama M, ,-\’:sh:gamiK Hirata K Kihara T, Tei C Source: J Cardiol. 2008 Oct;52(2):79-85
DOI: 10.1016/] jjcc.2008.07.009 Language: English Availability: full text

Effect of aquatic respiratory exercise-based program in patients with fibromyalgia

Source: International Journal of Rheumatic
Authors: Tanaka C, Rodrigues-Junior AL, Laurindo IM, Ide MR Diseases, 11:131-140
DOI: 10.1111/].1756-185X.2008.00348 x Language: English Availability: abstract
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https://www.facebook.com/hashtag/diabetes?__eep__=6&__cft__%5b0%5d=AZUFW4euICNGI8-LSWt_BLX19MFqXY-cD1H8KkKCGgNUSODqKGmFDlLGEeu3w5JfEX0TVnEv25erQjxiC_hVOHcFdS2QeQAzSISnpAzXN4HeQ-07Ta0ZsCcFEPuGssKkhqFYhev_TCYUpiORfKVwQ0LJproI4pj9EEsEKFjBcPYdBA&__tn__=*NK-R
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https://www.facebook.com/hashtag/pandemic?__eep__=6&__cft__%5b0%5d=AZUFW4euICNGI8-LSWt_BLX19MFqXY-cD1H8KkKCGgNUSODqKGmFDlLGEeu3w5JfEX0TVnEv25erQjxiC_hVOHcFdS2QeQAzSISnpAzXN4HeQ-07Ta0ZsCcFEPuGssKkhqFYhev_TCYUpiORfKVwQ0LJproI4pj9EEsEKFjBcPYdBA&__tn__=*NK-R
https://www.facebook.com/hashtag/coronavirus?__eep__=6&__cft__%5b0%5d=AZUFW4euICNGI8-LSWt_BLX19MFqXY-cD1H8KkKCGgNUSODqKGmFDlLGEeu3w5JfEX0TVnEv25erQjxiC_hVOHcFdS2QeQAzSISnpAzXN4HeQ-07Ta0ZsCcFEPuGssKkhqFYhev_TCYUpiORfKVwQ0LJproI4pj9EEsEKFjBcPYdBA&__tn__=*NK-R
https://www.facebook.com/hashtag/balneology?__eep__=6&__cft__%5b0%5d=AZUFW4euICNGI8-LSWt_BLX19MFqXY-cD1H8KkKCGgNUSODqKGmFDlLGEeu3w5JfEX0TVnEv25erQjxiC_hVOHcFdS2QeQAzSISnpAzXN4HeQ-07Ta0ZsCcFEPuGssKkhqFYhev_TCYUpiORfKVwQ0LJproI4pj9EEsEKFjBcPYdBA&__tn__=*NK-R

Press release and 60+
voucher

* #Balneology is a key of the sustainable maintenance of our
immune system, that is the only sure chance of not becoming
extinct by pandemics and to prepare our immunity.
* European Spas Association appeals to the importance of
prevention to prepare #immunesystem for long term
#healthylifestyle. Most of the European countries offer natural
remedies for an efficient use of nature’s healing resources in
health #prevention and #prophylaxis of chronic diseases. The
present #Coronavirus pandemic is forcing the international
medical community to reevaluate its philosophy and lay the
ground for new and more realistic principles to be applied to the
#PostCoronakEra.
* FINANCIAL FRAMEWORK/CONDITIONS
* Voucher for 1000 EUR /per 1 person for 1 calendar year. Start
September 2020
* Term for using the voucher as intended — 7 days (minimum)
» Destination in Europe offering health tourism (Medical spas,
Climate health resort)

Slovenian residents receive tourist vouchers

Persons who are permanent residents of Slovenia and are over the age of 18 will
eeeeeee EUR 200 in vouchers and those under the age of 18 will receive EUR 50.
Vouchers can be used in Slovenia to purchase accommodation with breakfast or only
accommodation.

After 160,000 vouchers have been
distributed, the Government of Serbia will
allocate another 400,000 for holidays in
Serbia.

the unpredictability of the corona virus and the possibility of a new wave of epidemics i
ct i used by the coronary virus, it is cons

#VisitCzechRepublic ()
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The Czech
Republic
provides state
contribution
for a spa

holiday in the
amount of CZK
4,000 per
person
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Be present in the media
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Regierung hebt Reisewarnung fiir Varna

Pamporovo und die Region bieten viele Méglichkeiten zum Wandern, Mountainbiken und Entspannen in der Natur.
Weiterer Text (iber ots.

Das Aquahouse liegt direkt am Strand des Seebads St. Konstantin und Helena, Der Ort 7 i s 5 2 ; Presseportal - Kontakt
gehort zum Verwaltungsbezirk Varna, for den das Auswartige Am¢ jetat die Reisewarnung Beriin (ots) - Die Nachfrage fur einen Urlaub in Spa-Hotels und in news aktuell GmbH

aufgehoben hat. hQiIinmalFschen Kurorten boomt. Das Streben nach einem gesunden Lebensstil g‘r“““i‘r‘-‘v’e{;‘;“:‘l’"n
ist keine Uberraschung und die Bedeutung der Pravention wachst weiter. Unser

Immunsystem auf einen langfristig gesunden Lebensstil vorzubereiten, ist nach
COVID-19 eine Selbstverstandlichkeit.

E-Mail info@newsaktuell.de

www.newsaktuell.de/kontakt

Eine gesunde Entdeckung, wie frische Luft unseren Korper
starkt

Die Ministerin fir Tourismus, Frau Angelkova verfolgt zielstrebig ihren Plan, um
die Naturschétze cs bekannter zu machen und hat damit den Zeitpunkt richtig
gewahit. "Bulgarien tberrascht mit Vielfalt der Natur und Tradition, von
Rémischen Bédern, historischen Stadten mit Thermalquellen, Luftkurtorten in
den Bergen bis zum einzigen Geysir des Kontinents. Rosen, Joahurt, Krauter

¢ [ OF « ] in |4

mehr fur

o000 ao

Aktuslie Ausgabe

¢ Jin}

Weltere Nachrichten
Destinationen

eninhalt

Video-Infos

f ¥ N

Bulgarien:
Schwarzmeerkiiste ohne
Reisewarnung

mehr »

18.09.2020 — 07:30

Bleiben Sie gesund, mit Erholung in den Bergen und am Meer

Eine gesunde
Entdeckung, wie frische
Luft unseren Korper
starkt

mehr »

| 02.07.2020 — 09:30
A ey

Bleiben Sie gesund, mit
Erholung in den Bergen
und am Meer

mehr »
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Das Begleitheft zur Konferenz
The conference booklet

European Health
Prevention Day
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Israel News

Home > Israel News

EUROPE'S SPAS CELEBRATE INNOVATION,
DESIRE ISRAELI VISITORS

By BUZZY GORDON Em

“5 » The Worlkd's
/ Leading
Travel Trade

Show*

/" BERLIN
4. - 8. Marz 2020
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Aqua Fitness .
Nordic Walking
Aqua-stretching

Gerinctorna

Aqua Dance

INBODY-testosszetétel mérés

The European Parliament voted at the
end of November 2019 to approve Ursula
von der Leyen’s Commission and already

2 " of December. The

took office on the
members of the European Spas Association
wish a successful mandate and a very good
cooperation. Our expectation is focused on
the combination of healthy lifestyle, health
and sustainable tourism and recognition of
the European special knowledge by
integrating natural remedies by prevention
and rehabilitation. ESPA Board wishes good
luck to the new Commission!

ESPA will participate at ITB 2020 in march

ITB takes place from 4-8 march 2020. The
Medical Tourism Pavillion is accomodating a
wide range of many different exhibitors
from Spa Business to Medical Providers. You
are invited to be part of the exhibition!

CHECK OUT ITB PREVIEW >>>

The European Health Tourism Summit once
again gathered the leading experts in the
field of health tourism and policy makers in
Europe in a dialog about the challenges and
opportunities for Europe as a destination of
health. Hosted by the Member of the
European Parliament MEP Istvan Ujhelyi,
Vice-Chair of the Committee on Transport
and Tourism, Member of the Committee on
Environment, Public Health and Food Safety,
and Special Ambassador of the UNWTO.
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Worldwide Travel & Tourism revenue in billion USS Number of travelers worldwide in million

Snwrce e

Generation 50plus continues to love to travel - 54 % of those surveyed between 50 and 70+ who would like to travel in
the coming year are sticking to their travel plans for 2021. 12 percent want to make more than one trip.
56 %, want to travel abroad in 2021: 43 & of them are planning a vacation within Europe and 13 % a long-distance trip
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European Parliament

Debate in the EU Parliament MEPs voted a Joint Motion Resolution on 17. June 2020. We hope that the
result will be a clear, strong and united message, to help Tourism now and in the coming years:
42.Points out the importance of #healthtourism, comprising #medical, #wellness and #spa tourism; calls
on the Commission to promote, when appropriate, European health #prevention, #balneology,
sustainable and mountain medical tourism; highlights the need for further investment in improving the
t#tsustainable tourism infrastructure, and the importance of enhanced visibility for European resorts for
spa and wellness tourism; calls on the Commission to make provision for further science-based funding
opportunities, as medical tourism may help to reduce health costs through prevention measures and
lower pharmaceutical consumption, and would further improve sustainability and labour quality;



https://www.facebook.com/hashtag/healthtourism?__eep__=6&__cft__%5b0%5d=AZXz-oIlmuknBX8CnYIwBNKnShDV1gVXxmYjZbXIkMlf8925QEmIsGv9OADpPp15otQLGnbkNEMK8HRNLfQcIvMzYkNsPrTd03LsqaKNgXj8TmuyIclXU1mW0ua7rmO2aVoCq6bHBC2arx-2OzwFYInZtPemohIU_s1_W_C6xbsKpw&__tn__=*NK-R
https://www.facebook.com/hashtag/medical?__eep__=6&__cft__%5b0%5d=AZXz-oIlmuknBX8CnYIwBNKnShDV1gVXxmYjZbXIkMlf8925QEmIsGv9OADpPp15otQLGnbkNEMK8HRNLfQcIvMzYkNsPrTd03LsqaKNgXj8TmuyIclXU1mW0ua7rmO2aVoCq6bHBC2arx-2OzwFYInZtPemohIU_s1_W_C6xbsKpw&__tn__=*NK-R
https://www.facebook.com/hashtag/wellness?__eep__=6&__cft__%5b0%5d=AZXz-oIlmuknBX8CnYIwBNKnShDV1gVXxmYjZbXIkMlf8925QEmIsGv9OADpPp15otQLGnbkNEMK8HRNLfQcIvMzYkNsPrTd03LsqaKNgXj8TmuyIclXU1mW0ua7rmO2aVoCq6bHBC2arx-2OzwFYInZtPemohIU_s1_W_C6xbsKpw&__tn__=*NK-R
https://www.facebook.com/hashtag/spa?__eep__=6&__cft__%5b0%5d=AZXz-oIlmuknBX8CnYIwBNKnShDV1gVXxmYjZbXIkMlf8925QEmIsGv9OADpPp15otQLGnbkNEMK8HRNLfQcIvMzYkNsPrTd03LsqaKNgXj8TmuyIclXU1mW0ua7rmO2aVoCq6bHBC2arx-2OzwFYInZtPemohIU_s1_W_C6xbsKpw&__tn__=*NK-R
https://www.facebook.com/hashtag/prevention?__eep__=6&__cft__%5b0%5d=AZXz-oIlmuknBX8CnYIwBNKnShDV1gVXxmYjZbXIkMlf8925QEmIsGv9OADpPp15otQLGnbkNEMK8HRNLfQcIvMzYkNsPrTd03LsqaKNgXj8TmuyIclXU1mW0ua7rmO2aVoCq6bHBC2arx-2OzwFYInZtPemohIU_s1_W_C6xbsKpw&__tn__=*NK-R
https://www.facebook.com/hashtag/balneology?__eep__=6&__cft__%5b0%5d=AZXz-oIlmuknBX8CnYIwBNKnShDV1gVXxmYjZbXIkMlf8925QEmIsGv9OADpPp15otQLGnbkNEMK8HRNLfQcIvMzYkNsPrTd03LsqaKNgXj8TmuyIclXU1mW0ua7rmO2aVoCq6bHBC2arx-2OzwFYInZtPemohIU_s1_W_C6xbsKpw&__tn__=*NK-R
https://www.facebook.com/hashtag/sustainable?__eep__=6&__cft__%5b0%5d=AZXz-oIlmuknBX8CnYIwBNKnShDV1gVXxmYjZbXIkMlf8925QEmIsGv9OADpPp15otQLGnbkNEMK8HRNLfQcIvMzYkNsPrTd03LsqaKNgXj8TmuyIclXU1mW0ua7rmO2aVoCq6bHBC2arx-2OzwFYInZtPemohIU_s1_W_C6xbsKpw&__tn__=*NK-R

EU Health Expert Group

Univ.- Doz. Dr. Friedhart Raschke, Norderney Germany Some ESPA members have Ca rried OUt an economic
_____________________________________________ study of medical spa Treatments (analyse of cost

factors during and after treatment), healing effects
and cost factors for health insurance. This robust
method approved by national authorities could be

Network immune cells and immune molecules / blood circulation / microcirculation
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L Restful sleep ‘

Physical Activity }

Strocs oo Sports carried out in several EU countries in the same way
N — St —— N S e J and with a comparable method.
Immune system stimulation As EU citizens are demanding sustainability for the
environment and nutrition - it’s time to focus on
{} - L sustainable methods in medical treatment as well!
_ [ DY
I N . . . . .
kit Strengthen the immune system As a Non-Profit organization, ESPA ask for financial
F;:‘t';:ff:(‘gbﬁ . . . support and cooperation of the Experts Group to
Minerls anc selenium) Climate Heafth resort H Medical Spas | carry out medical evidence-based studies and to
" L\ AN ) ) prove the positive economic possibilities and the

cost saving effects of treatment that focuses on
natural resources combined with modern medicine.



Rehabilitation of patients
after surviving COVID-19 disease

I| ECOLE
THERMALE
DU STRESS

I | LA STATION CURE

THERMALE THERMALE

For patients who are still in a significantly
weakened general condition after a

severe course of COVID-19 disease, for E S A

LES THERMES INDICATIONS TRAITEES CURES
Présentation Troubles anxieux Cure conventionnée
Infrastructures Dépression Forfaits thermaux W h O m th e re a re Sti I I d efi Cits to EUROPEAN SPAS ASSOCIATION
Equipe thermale Burn out Réservez votre cure
mobilization / conditioning, mental
—> Actualités Fibromyalgie ATELIERS SANTE

Témoignages

consolidation and respiratory function.
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In recent years, however, the ratio of the number of medical stays paid for
by the health insurance company to the number of self-payers who pay for
all medical care and stays themselves has changed.

Number of domestic clients treated in spa care by age groups and paymentfor stay in 2009 and 2019

8,000
7,000 | !
6,000
5,000 35018
4,000

3,000

Per 100,000 inhabtants

2,000

1,000

2009 2019 | 2008 2019 | 2009 2019 | 2009 2019 2008 2019 2009 2019 | 2009 2019
0-14 15-24 25-34 | 35-44 45-54 55-64 | 65+

Y'eanage group
Sl = payment by the insurance company

payment ofthe policvholden'seltpayer



Tourism budget — Health care budget

FINANCIALLY SUPPORTING THE EU AS THE HEALTHIEST REGION

IN THE WORLD

EU4Health Programme worth EUR 9.4 billion for 2021-2027
with a health in all policies approach ()

@ European Social Fund Plus (ESF+) European Regional and Development

Fund

G')) Horizon Europe
= @ Union Civil Protection Mechanism/rescEU

@ Digital Europe Programme
6 Connecting Europe Facility

#EU4Health Recovery and Resilience Facility
#EUBudget



EUROPEAN #EUtourism
TOURISM
CONVENTION

' - _g European
=_ Commission

Perspectives in tourism:

» safe and seamless tourism experience
e greener holidays

e Tourism powered by data

ESPA opinion:

e Health tourism has a much better future

* With the development of health tourism, you serve citizens, regions, national and international demand

* Effective integration of citizens and an opportunity to strengthen the immune system and a healthy lifestyle

* Conclusion:
Classic city tourism will suffer and additional attractions such as nature and health will give better opportunities



Neue Kraft schopfen aus der Natur - ganz ohne Chemie und individuell auf Ihre Bediirfnissse abgestimmt. Dafir sorgen unsere erfahrenen Gesundheitsexperten

mit ihrer medizinisch-therapeutischen Kompetenz.

Naturheilverfahren

In den haverischen Heilhadern und Kurorten konnen Sie auch zwei Naturheilverfahren erleben:

More than half of Germans use the Internet to
find out about health topics

It is not only important to keep the body
healthy, but also the immediate environment.

,GETTING OUT"

Kur- und Heilwald

Children have other health problems at an early age, illnesses that cannot simply be inoculated or
injected away. In addition, our increasingly digitized and fast-moving world is increasingly
eliminating an indispensible source of relaxation - MOVEMENT.

In response to these alarming health trends, the project “1st children’s cure forest” in Europe was
developed with financial support from the federal state of Mecklenburg-Vorpommern.

Total amount: approx. 130.000 Euro

Welcome to the Heringsdorf
children’s healing forest!

Themen

Bewegung

Gesunde Erndhrung

Resilienz

Heilmittel & Naturheilverfahren

#gesundkannjeder




Types of illness within different commercial groups

Corporate health Handwerk
becomes a key factor for successful business rextiLeder
promoting physical health, maintaining mental health.

Nahrungsmittel

Holz

Glas/Papier

Corporate Health management oo o .
Gesundheit/Reinigung
Staatsbad Pyrmont supports more than 50 businesses with different target points Elelctre/Metall
Bau/Ausbau

T
0,0% 10,0%  20,0% 30,0 40,0% 50,0% 60,0% 70,0% 80,0% 90,0% 100,0%

Das Haus r r el r r r r ¢ r
Gesundheit der betrieblichen Gesundheit M Krankheiten des Muskel- und Skelettsystems W Verletzungen und Vergiftungen

als Erfolgsfaktor w B Krankheiten des Atmungssystems B Psychische und Verhaltensstorungen
et S e
W\ \ ‘ 7 i ‘ staying healthy at
Staatl. Behorden Mitarkeltes R the craft business
- Gesundheitsmanagement (BGM)

Betriebliche

Betriebliches
Gesundhenssdmtz Gesmdhemfbfdemng Eingloedenmas Gesamtkosten
(BFG EM

F IT B L E I B E N (inklusive Unterkunft, Frohstock 350.00 €

Steuerung und Qualitaitsmanagement und Teilnahme an den Kursen)
IM HANDWERKSBETRIEB

Zuschuss der
Wi kenkicsa® abzgl. 180,00 €
Ihr Eigenanteil 170,00 €

STAATSBAD J{ PYRMONT




Q1_1. To what extent do you agree
or disagree with each of the
following:

If a vaccine for COVID-19 were
available, | would get it

e
Globally, 74% agree that they would
get a COVID-19 vaccine should it
become available, while 26%
disagree.

China is a stand-out, where virtually
all agree. On the other hand, online
adults in Hungary, Poland, and
Russia prove more divided.

In most countries, those who agree
outnumber those who disagree by a
significant margin (exceeding 50
points in 12 out of 27 countries).

Total Agree Total Disagree
Global Average 74% 37% 26%
China| 97% I T 59% TE 3%
Brazil g9 I 7 25% L_8% 4% Jbid
Australia 889 I T —— 28% L 8% 5% JSbid
OGIERE-y 'S a44% 44% T 13%
Malaysia  85% [IEEG_—E T —— 51% BRNTTANTTA 15%
Great Britain 5% I — 33% 15%
South Korea 84% NN 58% L 15% 1Bl
Saudi Arabia g4% - 45% L 12% 4% RS
Peru’ 79% Y T — 31% L% 10%  JPaty
Canada 76% Y — 29% P ET S VT 24%
Argentina 76% [N 7 ——— 29% L 4% 10% JFSid
Mexico ' 75% (I T 37% ¥ 12% 25%
Japan 75% [N 51% 0% I 25%
Spain’ 72% I T 34% LA 11% kil
Netherlands  71% [N 33% T T 29%
Turkey  70% (Y7 —— 28% BT T T 30%
Belgium 70% T 36% LA 13%  JES
Chile " 70% Y | —— 30% Lg% 16%  JEIY
Sweden 67% IEEEG_———ET 33% 20% : 33%
United States ' 67% (I -/ 32% 7% 16% 33%
Germany  67% N T 31% 0% ‘ 33%
Iitaly  67% I T — 29% T 33%
South Africa 64% NG 35% L 19% . 18% T
France 59% NG 37% A T T S — T T 41%
Hungary 56% (NG 37% L e 28% LY
Poland 56% NS T TN 37% L 29%  18% A
GUEVERNEE 19% 34% N 7 T TV . 4 7%

If a vaccine for COVID-19 were available, | would

m Strongly agree Somewhat agree  m Somewhat disagree

W Strongly disagree

Rase: 19,519 anline adults aged 14 T4 arrnss 2T roontries



How to improve health destinations — back to the roots

Offer truly unigue positive effect on people’s wellbeing. Health for body and mind! Eating healthily, healthy recreation,
finding balance in spectacular surroundings with basic elements like the “local remedies”. Precisely the practice of local

remedies, like thermal baths, thalasso, fit the trends, where strengthening the immune system becomes increasingly
important.

Look into the future: 1. Short distance travel will have the advantage as people - regional health destinations
2. Safe, hygienic destinations will be preferred, safe environments 3. A complete revision in hygiene and safety standards

4. New treatments and services to inspire guests to visit 5. More opportunities for smaller, less crowded health resorts
6. A resurge in individual spa and treatment experiences.

Balneology and therapies with natural remedies should be the helper and custodian of our immune system - which in return will ensure our survival in the mega pandemics
and directly save us from total economic ruin.

FACTS about risk group and solution - positive effects by Balneology: Al e T e bt o o

STAY UP TO DATE
PROGRAMME AAL FORUM
- = GET IN TOUCH

The AAL Call 2020 under the title of 'Healthy
Ageing with the Support of Digital Solutions' is

open for applications. Deadline extended!




Healthness: Health becomes holistic
Health has never been as important as it is today.
In the future, it will be considered much more comprehensive

Health —the new
status symbol

* Conceptually changes: health destinations will have to become more creative and not only offer

treatments that are unique,

* butalso are%lly proven|to attract guests and offered to the highest, safest standard.

*  Withphysical’health high on people’s agenda, health destinations have the opportunity to return
to their medical roots

F u t u re Of h e a | t h *  but at the same time, as guests seek to protect and improve their immunesystems/health,
* broaden their scope to more integrative approach.

* The current crisis is making people focus less on the superficial aspects of life (material gain,

to U rI SI | I : aesthetics),
: * instead they are turning inward (mental'@nd'spiritual health).

/" * This change will see new holistic treatmentsand services being introduced, giving health

destinations the opportunity
| l I p rove * to offer a more mental, emotional and spiritual focus as well as medical.

* People will more likely to travel to nearer, safer destinations.

(] (] ,,
I I I l | | | u n I ty * Holistic and integrative health. A resurge in individual spa and treatment experiences.
Medical results of the health holidayl

* Health Spa Resorts (like hospitals) can take concrete steps to build trust with their clients

* aclean covid test result for all visitors and improved hygiene measures is the key

* If steps like these were taken people would feel comfortable traveling to Health Resorts, more so
than other destinations.

* The “improved immunity” message is good, but the safety is more important.




Health: between relaxation and optimization 75% personal well-being,
How much is changing people's understanding for health? 59 % balance of body, mind and soul
What are the needs and desires of health consumers today? 50% personal fitness

Gesundheit ist nicht die Abwesenheit von Krankheit

Wohlgefuhlist gleich Gesundheit

Was bedeutet fir Sie Gesundheit?

Gesamt 16-29-Jahrige 30-49-Jahrige Uber 50-Jahrige
Porsiches s e (e
> atond o o [Ny (e
" Sistungstahigkett 52 [ 52 [ ss |— s
kT 50 s s [
Arbeitsfahigkeit 36 | 37 [ 42 [ 32
attraktiver Korpor B 18 o 23 o 23 o s
Nichts davon | 2 F 3 F 4 1

Quelle: Health Report 2020



Projektion (Mio)

Q6: Reiseziele Friihjahr/Sommer 2021
Deutschland
Norwegen
Schweden
Finnland
Danemark
Irland
GroRbritannien
Niederlande
Belgien
Luxemburg
Schweiz
Osterreich
Tschechien
Polen
Frankreich
Spanien gesamt
Spanien: Balearische Inseln

Spanien: Kanarische Inseln
Spanien: Festland

Portugal

Italien

Kroatien

Griechenland

Bulgarien

Turkei

USA

VR China

Andere Lander in Europa

Andere Lander am auBereuropéischen Mittelmeer

Q10: Urlaubsinteresse "schon lange"
Urlaubsreisen in Deutschland
Urlaubsreisen in die Nachbarl&nder
Urlaubsreisen ans Mittelmeer
Fernreisen
Urlaub in den Bergen
Urlaub an einem See
Urlaub am Meer
Stéadtereise
Anreise mit eigenem PKW
Anreise per Flugzeug
Anreise per Bahn
Anreise per Reisebus
Nachhaltige Urlaubsangebote
Urlaub abseits des Massentourismus
Buchung im Reisebliro
Buchung online/im Internet
Reise mit einem Reiseveranstalter
Gruppenreise
Kreuzfahrt auf See
Flusskreuzfahrt




o' WLAN Call 21:52 s .
European Commissions Beitrag

< European Commission @ European Spas
5Tg.- O It is very sad, that your experts by

the Commission have not even

A cure for the coronavirus does not exist yet. Featd abott the Enovw=how

Any treatment for this virus will have to go heritage of Europe and about
through a long and exhaustive scientific places visited for centuries by
testing process before regulators authorise it emperors, artists, nobles such as

as effective and safe to use. climate resorts, spa towns. Maybe
you don't know at all about the
Take no notice of people claiming they have medical effects of natural
found a “miracle cure”. remedies. From Iceland - to
France, Germany to Slovakia, we
Find out why #FactsMatter on our can advise many rehabilitation
disinformation page: europa.eu/!BV48DG centres and health destination that
specialize in respiratory-,
‘ cardiovascular diseases, obesity,
lifestyle changes, mental health,
RO i : and while COVID-19 have provided
MIRACLE CURES, ' - a proven second line for
e ADVICE : overcrowded hospitals. Today,
PROFESSIONALS { | they are well visited by patients
1\ who need COVID-19 after care.
Please contact us and we are
more than happy to inform you
about medical fact and services.

Komr.r.wne;-nti.eren d : Kommentieren ... @
A o A = oo =

#FactsMatter




TOURISM in FUTURE — EUROPEAN HEALTH RESORT
BOOST IMMUNSSYSTEM — MEDICAL COMPETENCE

Different focus in the communication
new potential for health tourism

Supporting self healing — boosting immunsystem
Natural remedies with know-how, offer and his effects and medical result

What makes the difference?
Healthy food — regional food - detox programm
Healthy aging — biomechanical aspects

Good nutrition — exercise — water and other treatment
Fresh air — balance — sunshine — rest - believe



NEW DATE:
“w w 5-7MAY 2021
Moravske Toplice-& Radenci
Health Resort
—wWWw.europeanspas.eu

ESPA CONGRESS, Slovenia 5-7.May 2021

Congress, B2B workshop with hosted buyers program, Innovation Award
international Presstrip

Combination
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ESPA — international promotion
europeanspas.eu

Newsletter (sign up to stay informed or Federterme members share information about research
or innovative projects or promote yourself to the world pr@europeanspas.eu)

Stay in contact with #europeanspas through Linkedin, Facebook
Join ESPA Congress and SPA-CE - May 2021 (B2B, media contacts, networking, speeches)
Be part of european pitches with ESPA

Candidate for ESPA Innovation Award (8 categories for destinations, hotels, cosmetic products,
scientific research, health SPA programmes)

Some Italian award winners of the latest editions of ESPA INNOVATION AWARD:

UPMC Institute of Health di Chianciano Terme
Lemi — Italian Wellness equipment

No Name / Bio healthy water systems

Terme di Margherita di Savoia



